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Table 1-1:Distribution of persons aged 5+ years by use of computer,sex & governorate (percentage distribution)

Total female male

Governorate Doesn't Doesn't Doesn't

Total Uses Total Uses Total Uses

use use use

Nineveh 100.0 85.0 15.0 100.0 90.1 9.9 100.0 80.1 19.9
Kirkuk 100.0 87.0 13.0 100.0 92.0 8.0 100.0 81.8 18.2
Diala 100.0 87.6 12.4 100.0 91.6 8.4 100.0 83.8 16.2
Al-Anbar 100.0 89.4 10.6 100.0 94.6 5.4 100.0 84.6 15.4
Baghdad 100.0 80.4 19.6 100.0 83.9 16.1 100.0 77.0 23.0
Babil 100.0 89.6 10.4 100.0 92.6 7.4 100.0 86.8 13.2
Kerbela 100.0 88.2 11.8 100.0 91.8 8.2 100.0 84.7 15.3
Wasit 100.0 90.5 9.5 100.0 95.3 4.7 100.0 86.1 13.9
AL-Deen Salah 100.0 85.8 14.2 100.0 92.4 7.6 100.0 80.0 20.0
Al-Najaf 100.0 89.5 10.5 100.0 94.0 6.0 100.0 85.3 14.7
Al-Qadisiya 100.0 91.5 8.5 100.0 94.5 5.5 100.0 88.5 11.5
Al-Muthanna 100.0 95.1 4.9 100.0 97.1 2.9 100.0 93.0 7.0
Thi-Qar 100.0 91.1 8.9 100.0 94.5 5.5 100.0 87.9 12.1
Missan 100.0 90.4 9.6 100.0 95.7 4.3 100.0 85.5 14.5
Basrah 100.0 88.3 11.7 100.0 93.8 6.2 100.0 83.1 16.9
Total 100.0 86.3 13.7 100.0 90.5 9.5 100.0 82.3 17.7
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Table 1-2 :Distribution of persons aged 5+ years by use of computer,sex,age groups,enviropnment (percentage distribution)

Total Female Male
Age groups &
environment Total oL Uses Total oL Uses Total oL Uses
use use use

Urban S
5-9 100.0 93.3 6.7 100.0 93.6 6.4 100.0 93.1 6.9 9-5
10-14 100.0 84.3 15.7 100.0 85.6 14.4 100.0 82.9 17.1 14-10
15-19 100.0 73.7 26.3 100.0 80.1 19.9 100.0 68.0 32.0 19 - 15
20-24 100.0 71.8 28.2 100.0 76.2 23.8 100.0 67.6 32.4 24 - 20
25-29 100.0 75.6 24.4 100.0 84.1 15.9 100.0 68.1 31.9 29 - 25
30-34 100.0 78.7 21.3 100.0 86.0 14.0 100.0 72.1 27.9 34 - 30
35-39 100.0 80.9 19.1 100.0 87.9 12.1 100.0 73.2 26.8 39 - 35
40-44 100.0 81.8 18.2 100.0 89.3 10.7 100.0 73.7 26.3 44 - 40
45-49 100.0 81.4 18.6 100.0 89.4 10.6 100.0 72.6 27.4 49 - 45
50-54 100.0 88.9 11.1 100.0 94.9 5.1 100.0 82.2 17.8 54- 50
55-59 100.0 93.6 6.4 100.0 97.4 2.6 100.0 90.0 10.0 59 -55
60-64 100.0 94.7 5.3 100.0 97.1 2.9 100.0 92.5 7.5 64 - 60
65 or more 100.0 97.1 2.9 100.0 98.6 1.4 100.0 95.7 4.3 65
Total 100.0 82.0 18.0 100.0 86.8 13.2 100.0 77.4 22.6

Rural —
5-9 100.0 98.9 1.1 100.0 98.8 1.2 100.0 98.9 1.1 9-5
10-14 100.0 96.3 3.7 100.0 97.0 3.0 100.0 95.7 4.3 14-10
15-19 100.0 92.9 7.1 100.0 95.8 4.2 100.0 90.5 9.5 19 - 15
20-24 100.0 89.9 10.1 100.0 96.9 3.1 100.0 84.2 15.8 24 - 20
25-29 100.0 92.8 7.2 100.0 98.2 1.8 100.0 87.2 12.8 29 - 25
30-34 100.0 92.4 7.6 100.0 98.6 1.4 100.0 86.0 14.0 34 - 30
35-39 100.0 92.7 7.3 100.0 97.3 2.7 100.0 87.6 12.4 39 - 35
40-44 100.0 92.5 7.5 100.0 98.8 1.2 100.0 86.6 13.4 44 - 40
45-49 100.0 94.4 5.6 100.0 98.4 1.6 100.0 89.8 10.2 49 - 45
50-54 100.0 96.6 3.4 100.0 99.3 0.7 100.0 93.8 6.2 54- 50
55-59 100.0 97.9 2.1 100.0 99.7 0.3 100.0 96.3 3.7 59 -55
60-64 100.0 99.2 0.8 100.0 100.0 0.0 100.0 98.4 1.6 64 - 60
65 or more 100.0 99.4 0.6 100.0 99.1 0.9 100.0 99.7 0.3 65
Total 100.0 94.7 5.3 100.0 97.8 2.2 100.0 91.7 8.3
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cont. \ Tablel-2 :Distribution of persons aged 5+ years by use of computer,sex,age groups,enviropnment (percentage distribution)

Total Female Male
Age groups &
environment Total Doesn't Uses Total Doesn't Uses Total Doesn't Uses

use use use

Grand total
5-9 100.0 95.5 4.5 100.0 95.7 4.3 100.0 95.3 4.7 9-5
10-14 100.0 88.7 11.3 100.0 89.6 10.4 100.0 87.9 12.1 14-10
15-19 100.0 80.4 19.6 100.0 85.5 14.5 100.0 75.9 24.1 19 - 15
20-24 100.0 77.6 22.4 100.0 82.4 17.6 100.0 73.2 26.8 24 - 20
25-29 100.0 80.9 191 100.0 88.7 11.3 100.0 73.8 26.2 29 - 25
30-34 100.0 83.4 16.6 100.0 90.4 9.6 100.0 76.6 23.4 34 -30
35-39 100.0 84.9 15.1 100.0 91.1 8.9 100.0 78.1 21.9 39 - 35
40-44 100.0 85.2 14.8 100.0 92.2 7.8 100.0 78.0 22.0 44 - 40
45-49 100.0 85.1 14.9 100.0 92.1 7.9 100.0 77.5 22.5 49 - 45
50-54 100.0 91.3 8.7 100.0 96.3 3.7 100.0 85.9 14.1 50-54
55-59 100.0 94.9 5.1 100.0 98.1 1.9 100.0 91.9 8.1 59 -55
60-64 100.0 96.2 3.8 100.0 98.1 1.9 100.0 94.4 5.6 64 - 60
65 or more 100.0 97.8 2.2 100.0 98.8 1.2 100.0 97.0 3.0 65
Total 100.0 86.3 13.7 100.0 90.5 9.5 100.0 82.3 17.7
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Table 1-3:Distribution of persons aged 5+ years by educational level,sex,use of computer,enviropnment (percentage distribution)

Total Rural Urban

Educational level & sex

Total Doesn't use Uses Total Doesn't use Uses Total Doesn't use Uses
Male
Without degree 100.0 95.5 4.5 100.0 98.7 13 100.0 93.3 6.7
Less than secondary 100.0 85.5 14.5 100.0 94.5 5.5 100.0 80.7 193
Secondary 100.0 58.0 42.0 100.0 65.1 34.9 100.0 55.8 44.2
Diploma 100.0 46.9 53.1 100.0 49.0 51.0 100.0 46.2 53.8
Bachelor and above 100.0 28.6 71.4 100.0 324 67.6 100.0 27.9 721
Other 100.0 . 0.0 .
Total 100.0 82.3 17.7 100.0 91.7 8.3 100.0 77.4 22.6
Female
Without degree 100.0 97.6 2.4 100.0 99.4 0.6 100.0 96.4 3.6
Less than secondary 100.0 91.0 9.0 100.0 97.0 3.0 100.0 88.4 11.6
Secondary 100.0 59.5 40.5 100.0 82.4 17.6 100.0 57.0 43.0
Diploma 100.0 60.1 39.9 100.0 75.4 24.6 100.0 58.3 41.7
Bachelor and above 100.0 35.4 64.6 100.0 36.1 63.9 100.0 35.3 64.7
Other 100.0 0.0
Total 100.0 90.5 9.5 100.0 97.8 2.2 100.0 86.8 13.2
total Grand
Without degree 100.0 96.7 3.3 100.0 99.1 0.9 100.0 95.0 5.0
Less than secondary 100.0 88.0 12.0 100.0 95.5 4.5 100.0 84.3 15.7
Secondary 100.0 58.5 41.5 100.0 68.6 31.4 100.0 56.2 43.8
Diploma 100.0 51.6 48.4 100.0 54.3 45.7 100.0 51.0 49.0
Bachelor and above 100.0 30.9 69.1 100.0 33.0 67.0 100.0 30.6 69.4
Other 100.0 0.0
Total 100.0 86.3 13.7 100.0 94.7 5.3 100.0 82.0 18.0
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Table 1-4: Distribution of pearsons aged 5+ years not using computer by reason for not using,sex,environment (percentage
distribution)
Total Rural Urban
Reason for not
using computer
Total female male Total female male Total female male
Being unable how
u: g unable how to 79.1 80.2 78.0 82.5 84.3 80.7 771 77.8 76.4
Non-availability of pc 12.1 11.2 13.0 11.5 10.5 12.5 12.5 11.7 13.3
Growling time 1.4 1.5 1.2 0.5 0.4 0.7 1.9 2.2 1.6
Damage health 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1 0.1
Height prices 5.7 5.1 6.4 4.2 3.2 5.2 6.7 6.3 7.1
Other 1.5 1.8 1.2 1.2 1.5 0.8 1.7 1.9 1.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0

28



( ) 5 :5-1
Table 1-5 : Distribution of pearsons aged 5+ years not using computer by reason for not using,sex,age groups(percentage distribution)

Reason for not using Age groups A paal) il
computer & sex 65 | -64 -55 -54 | -49 | -44 | -35 | -34 29 _25 -20 -15 14- 9.5
60 59 50 45 40 39 30 24 19 10

Male

Being unable how to use 78.0 79.9 82.5 81.1 82.2 78.7 78.0 78.7 75.6 75.5 75.9 74.5 78.1 81.3

Non-availability of pc 13.0 6.9 53 7.6 7.0 10.4 10.7 11.0 13.6 15.2 14.6 16.3 14.6 13.7
Growling time 1.2 2.3 3.2 3.2 3.3 14 1.4 0.8 13 15 13 1.1 0.6 0.4

Damage health 0.1 0.5 0.1 0.6 0.1 0.1 0.0 0.0 0.1 0.2 0.0 0.1 0.1 0.1

Height prices 6.4 2.9 5.6 5.0 6.0 8.0 7.7 8.1 8.0 6.7 7.1 7.3 6.4 4.3
Other 1.2 7.4 33 2.5 15 15 2.1 1.4 13 0.9 1.1 0.7 0.3 0.3
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Female

Being unable how to use 80.2 79.4 85.6 82.9 81.9 85.5 83.6 81.6 78.2 78.9 79.0 78.0 78.0 81.1
Non-availability of pc 11.2 7.0 4.4 5.2 7.5 6.4 8.9 8.5 10.8 11.8 11.9 14.2 14.4 13.6
Growling time 1.5 2.7 2.0 23 3.9 2.9 1.9 2.1 3.2 14 1.7 0.6 0.5 0.3
Damage health 0.1 0.5 0.0 0.5 0.2 0.0 0.0 0.0 0.1 0.1 0.1 0.0 0.1 0.1
Height prices 5.1 1.6 2.9 4.3 2.7 3.1 3.1 6.2 6.2 6.2 6.1 6.1 6.5 4.3
Other 1.8 8.8 5.1 4.7 3.8 2.0 2.6 1.6 15 1.7 13 1.1 0.5 0.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Grand total

Being unable how to use 79.1 79.7 84.0 82.0 82.0 82.6 81.1 80.4 77.0 77.3 77.5 76.2 78.1 81.2
Non-availability of pc 12.1 7.0 4.8 6.4 7.3 8.1 9.7 9.6 12.1 13.4 13.2 15.3 14.5 13.6
Growling time 1.4 2.5 2.6 2.8 3.6 2.2 1.7 1.5 2.3 1.4 1.5 0.8 0.6 0.3
Damage health 0.1 0.5 0.1 0.5 0.2 0.1 0.0 0.0 0.1 0.1 0.0 0.1 0.1 0.1
Height prices 5.7 2.3 4.2 4.6 4.2 5.2 5.2 7.0 7.1 6.4 6.6 6.7 6.5 4.3
Other 1.5 8.1 4.2 3.6 2.7 1.8 2.3 1.5 1.4 1.3 1.2 0.9 0.4 0.4
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Table 1-6 : Distribution of pearsons aged 5+ years not using computer by reason for not using,sex & educational level (percentage distribution)

Educational level el (5 glsal)
Reason for not using computer & Total
sex Other Bachelor and e | SeeERy Less than Without

above secondary degree

male _
Being unable how to use 78.0 53.6 62.5 72.1 76.9 81.9
Non-availability of pc 13.0 0.0 231 18.4 16.2 13.9 11.0
Growling time 1.2 4.4 4.1 2.2 1.4 0.6
Damage health 0.1 0.0 0.7 0.1 0.1 0.1 0.1
Height prices 6.4 14.3 13.7 8.6 7.1 4.7
Other 1.2 0.0 3.9 1.2 0.8 0.6 1.8
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Female _
Being unable how to use 80.2 55.9 63.0 66.2 78.6 83.1
Non-availability of pc 11.2 0.0 19.1 19.3 17.1 13.0 9.4
Growling time 1.5 0.0 6.7 5.9 4.5 2.0 0.8
Damage health 0.1 0.0 0.0 0.1 0.4 0.1 0.1
Height prices 5.1 13.3 9.6 10.6 5.7 4.2
Other 1.8 0.0 5.0 2.1 1.2 0.6 2.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Total
Being unable how to use 79.1 54.5 62.7 69.9 77.6 82.5
Non-availability of pc 12.1 0.0 21.6 18.8 16.5 13.5 10.1
Growling time 1.4 5.3 4.8 3.1 1.7 0.7
Damage health 0.1 0.0 0.4 0.1 0.2 0.1 0.1
Height prices 5.7 13.9 12.0 9.4 6.4 4.4
Other 15 0.0 4.3 1.6 1.0 0.6 2.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Table 1-7 : Distribution of pearsons aged 5+ years using computer by reason for use during the last 12 month by,sex & age groups

12

(percentage distribution)

5

1 7-1

Total Female Male
Age groups
for
. for for for for for
education for . for . for
Total personal Total | education | personal Total | education | personal
& work . . work . . work
. . use & training use & training use
training
5-9 100.0 42.8 57.2 0.0 100.0 42.3 57.7 0.0 100.0 43.3 56.7 0.0 9.5
10-14 100.0 45.4 54.6 0.0 100.0 45.5 54.5 0.0 100.0 45.4 54.6 0.0 14-10
15-19 100.0 40.2 55.9 3.9 100.0 39.3 58.0 2.7 100.0 40.7 54.9 4.4 19 - 15
20-24 100.0 32.0 59.4 8.5 100.0 324 58.8 8.8 100.0 31.8 59.8 8.4 24 - 20
25-29 100.0 21.6 59.0 19.4 100.0 19.2 57.9 22.8 100.0 22.5 59.4 18.1 29 - 25
30-34 100.0 15.8 55.7 28.5 100.0 18.4 62.3 19.3 100.0 14.8 53.1 32.1 34 - 30
35-39 100.0 15.0 56.8 28.2 100.0 15.2 59.9 24.8 100.0 14.8 55.4 29.8 39 - 35
40-49 100.0 13.8 48.5 37.7 100.0 14.9 49.3 35.8 100.0 13.4 48.2 38.4 49 - 40
50 or more 100.0 7.1 56.5 36.4 100.0 9.9 57.6 32.6 100.0 6.3 56.2 37.4 50
Total 100.0 28.4 56.1 15.5 100.0 30.5 57.3 12.2 100.0 27.3 55.5 17.2
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Table 1-8: Distribution of pearsons aged 5+ years using computer by reason for use during the last12 month by,sex,educational level &
environment (percentage distribution)

Total Female Male
Educational level &
environment for for
for for . for . for
Total education | personal for Total educatio personal for Total educatio personal for
& training use work n & use work n & use work
training training

Male _
Without degree 100.0 42.4 54.6 3.0 100.0 44.7 51.7 3.6 100.0 40.8 56.6 2.6
Less than secondary 100.0 35.8 57.3 6.9 100.0 36.9 59.2 3.9 100.0 35.2 56.3 8.5
Secondary 100.0 27.1 60.3 12.6 100.0 29.8 57.7 12.5 100.0 25.3 62.0 12.7
Diploma 100.0 18.6 58.3 23.1 100.0 23.4 55.0 21.7 100.0 16.1 60.0 23.9
Bachelor and above 100.0 14.3 53.8 31.9 100.0 16.5 57.8 25.7 100.0 13.1 51.8 35.1
Other 100.0 100.0 0.0 100.0 0.0
Total 100.0 28.2 57.0 14.9 100.0 30.8 57.1 12.1 100.0 26.7 56.9 16.4
Female _
Without degree 100.0 41.1 56.9 2.1 100.0 38.9 58.3 2.8 100.0 42.4 56.0 1.6
Less than secondary 100.0 37.2 54.2 8.6 100.0 334 60.0 6.5 100.0 38.7 52.0 9.4
Secondary 100.0 40.0 49.3 10.7 100.0 32.1 48.2 19.7 100.0 41.0 49.4 9.6
Diploma 100.0 19.8 44,7 354 100.0 5.2 57.4 37.4 100.0 21.7 43.2 35.2
Bachelor and above 100.0 10.3 48.4 41.3 100.0 3.2 72.0 24.8 100.0 11.5 44.3 44.2
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 29.7 50.6 19.7 100.0 26.9 59.8 133 100.0 304 48.3 21.3
Grand total
Without degree 100.0 42.2 54.9 2.9 100.0 44.1 52.4 3.5 100.0 41.0 56.6 2.5
Less than secondary 100.0 36.0 56.9 7.1 100.0 36.6 59.3 4.2 100.0 35.7 55.7 8.6
Secondary 100.0 28.9 58.7 12.4 100.0 29.9 57.3 12.8 100.0 28.3 59.5 12.1
Diploma 100.0 18.8 55.9 25.3 100.0 22.2 55.1 22.7 100.0 17.4 56.2 26.4
Bachelor and above 100.0 13.8 53.1 33.1 100.0 15.7 58.7 25.6 100.0 12.9 50.6 36.5
Other 100.0 100.0 0.0 . 0.0
Total 100.0 28.4 56.1 15.5 100.0 30.5 57.3 12.2 100.0 27.3 55.5 17.2

32

() *



( ) 5 :9-1
Table 1-9: Distribution of pearsons aged 5+ year by using of internet,sex & goverment (percentage distribution)

Total female male

Governorate

Total Doesn't use Uses Total Doesn't use Uses Total Doesn't use Uses
Nineveh 100.0 95.7 4.3 100.0 98.5 1.5 100.0 93.0 7.0
Kirkuk 100.0 94.0 6.0 100.0 97.0 3.0 100.0 90.8 9.2
Diala 100.0 94.1 5.9 100.0 97.1 2.9 100.0 91.2 8.8
Al-Anbar 100.0 92.8 7.2 100.0 97.4 2.6 100.0 88.5 115
Baghdad 100.0 92.1 7.9 100.0 94.7 53 100.0 89.5 10.5
Babil 100.0 95.3 4.7 100.0 96.6 3.4 100.0 94.1 5.9
Kerbela 100.0 96.0 4.0 100.0 98.0 2.0 100.0 94.1 5.9
Wasit 100.0 96.9 3.1 100.0 99.1 0.9 100.0 94.9 5.1
AL-Deen Salah 100.0 93.4 6.6 100.0 96.6 3.4 100.0 90.5 9.5
Al-Najaf 100.0 94.7 5.3 100.0 98.6 14 100.0 91.1 8.9
Al-Qadisiya 100.0 96.2 3.8 100.0 97.7 2.3 100.0 94.6 5.4
Al-Muthanna 100.0 98.3 1.7 100.0 99.5 0.5 100.0 97.1 2.9
Thi-Qar 100.0 96.1 3.9 100.0 98.2 1.8 100.0 94.1 5.9
Missan 100.0 95.1 49 100.0 98.6 14 100.0 91.8 8.2
Basrah 100.0 93.5 6.5 100.0 97.1 2.9 100.0 90.1 9.9
Total 100.0 94.1 5.9 100.0 96.9 3.1 100.0 91.5 8.5

33



( ) 5 :10-1
Table 1-10 : Distribution of pearsons aged 5+ years by using of internet,sex,age groups & environment (percentage distribution)
Total female male
Age groups & environment
Total Doesn't use Uses Total Doesn't use Uses Total Doesn't use Uses
Urban -
5-9 100.0 99.6 0.4 100.0 99.6 0.4 100.0 99.7 0.3 9-5
10-14 100.0 97.4 2.6 100.0 98.0 2.0 100.0 96.9 3.1 14-10
15-19 100.0 89.8 10.2 100.0 93.9 6.1 100.0 86.1 13.9 19 - 15
20-24 100.0 85.9 14.1 100.0 90.0 10.0 100.0 82.0 18.0 24 - 20
25-29 100.0 88.0 12.0 100.0 93.7 6.3 100.0 82.9 17.1 29 - 25
30-34 100.0 88.5 11.5 100.0 94.8 5.2 100.0 82.8 17.2 34 - 30
35-39 100.0 90.6 9.4 100.0 95.1 4.9 100.0 85.7 14.3 39 - 35
40-49 100.0 90.2 9.8 100.0 95.8 4.2 100.0 84.2 15.8 49 - 40
50 or more 100.0 95.9 41 100.0 98.3 1.7 100.0 93.6 6.4 50
Total 100.0 92.4 7.6 100.0 95.7 43 100.0 89.1 10.9
Rural S
5-9 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0 9-5
10-14 100.0 99.5 0.5 100.0 99.5 0.5 100.0 99.5 0.5 14-10
15-19 100.0 97.6 2.4 100.0 99.2 0.8 100.0 96.3 3.7 19 - 15
20-24 100.0 95.2 4.8 100.0 99.3 0.7 100.0 91.8 8.2 24 - 20
25-29 100.0 96.1 3.9 100.0 99.2 0.8 100.0 93.0 7.0 29 - 25
30-34 100.0 96.0 4.0 100.0 99.0 1.0 100.0 93.0 7.0 34 - 30
35-39 100.0 95.0 5.0 100.0 98.1 1.9 100.0 91.6 8.4 39 - 35
40-49 100.0 95.9 41 100.0 99.0 1.0 100.0 92.7 7.3 49 - 40
50 or more 100.0 99.0 1.0 100.0 99.9 0.1 100.0 98.1 1.9 50
Total 100.0 97.6 2.4 100.0 99.4 0.6 100.0 96.0 4.0
Grand total
5-9 100.0 99.8 0.2 100.0 99.7 0.3 100.0 99.8 0.2 9-5
10-14 100.0 98.2 1.8 100.0 98.5 1.5 100.0 97.9 2.1 14-10
15-19 100.0 92.5 7.5 100.0 95.7 43 100.0 89.7 10.3 19 - 15
20-24 100.0 88.9 11.1 100.0 92.8 7.2 100.0 85.3 14.7 24 - 20
25-29 100.0 90.5 9.5 100.0 95.5 4.5 100.0 85.9 14.1 29 - 25
30-34 100.0 91.1 8.9 100.0 96.3 3.7 100.0 86.1 13.9 34 - 30
35-39 100.0 92.1 7.9 100.0 96.1 3.9 100.0 87.7 12.3 39 - 35
40-49 100.0 92.0 8.0 100.0 96.7 3.3 100.0 86.9 13.1 49 - 40
50 or more 100.0 96.8 3.2 100.0 98.8 1.2 100.0 95.0 5.0 50
Total 100.0 94.1 5.9 100.0 96.9 3.1 100.0 91.5 8.5
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Table1-11 : Distribution of pearsons aged 5+ years by using of internet,sex,educational level & environment (percentage distribution)
Total Rural Urban

Educational level & sex

Total Doesn't use Uses Total Doesn't use Uses Total Doesn't use Uses
Male _
Without degree 100.0 99.5 0.5 100.0 99.9 0.1 100.0 99.3 0.7
Less than secondary 100.0 94.4 5.6 100.0 97.9 2.1 100.0 92.6 7.4
Secondary 100.0 77.1 22.9 100.0 82.0 18.0 100.0 75.6 24.4
Diploma 100.0 68.9 31.1 100.0 70.8 29.2 100.0 68.3 31.7
Bachelor and above 100.0 50.7 49.3 100.0 57.3 42.7 100.0 49.3 50.7
Other 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0
Total 100.0 91.5 8.5 100.0 96.0 4.0 100.0 89.1 10.9
Female _
Without degree 100.0 99.8 0.2 100.0 99.9 0.1 100.0 99.7 0.3
Less than secondary 100.0 97.8 2.2 100.0 99.7 0.3 100.0 97.0 3.0
Secondary 100.0 86.3 13.7 100.0 92.2 7.8 100.0 85.7 14.3
Diploma 100.0 83.4 16.6 100.0 84.0 16.0 100.0 83.3 16.7
Bachelor and above 100.0 63.3 36.7 100.0 52.4 47.6 100.0 64.0 36.0
Other 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0
Total 100.0 96.9 3.1 100.0 99.4 0.6 100.0 95.7 43
total Grand
Without degree 100.0 99.7 0.3 100.0 99.9 0.1 100.0 99.5 0.5
Less than secondary 100.0 95.9 4.1 100.0 98.6 1.4 100.0 94.6 5.4
Secondary 100.0 80.5 19.5 100.0 84.0 16.0 100.0 79.7 20.3
Diploma 100.0 74.1 25.9 100.0 73.5 26.5 100.0 74.3 25.7
Bachelor and above 100.0 54.9 45.1 100.0 56.5 435 100.0 54.6 45.4
Other 100.0 100.0 0.0 100.0 100.0 0.0 100.0 100.0 0.0
Total 100.0 94.1 5.9 100.0 97.6 2.4 100.0 92.4 7.6
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Table 1-12 : Distribution of pearsons aged 5+ years by using of internet by age groups,sex & duration of use(percentage distribution)

-2 =
Age groups & sex Total 3 years and more 2- less 3 years 1- less 2 years less than 1 year
Male —
5-9 100.0 0.0 0.0 . . 9-5
10-14 100.0 1.8 7.1 50.5 40.5 14-10
15-19 100.0 3.0 10.1 52.7 34.2 19 - 15
20-24 100.0 7.4 18.7 41.1 32.7 24 - 20
25-29 100.0 11.2 22.3 39.3 27.1 29 - 25
30-34 100.0 10.9 22.1 41.7 25.3 34 - 30
35-39 100.0 19.2 28.0 36.6 16.2 39 -35
40-49 100.0 15.2 25.9 37.4 21.5 49 - 40
50 or more 100.0 28.8 21.2 32.5 17.5 50
Total 100.0 11.3 19.8 41.7 27.2
Female _
5-9 100.0 7.5 0.0 . . 9-5
10-14 100.0 2.8 13.0 48.1 36.1 14-10
15-19 100.0 29 23.7 47.2 26.2 19 -15
20-24 100.0 9.7 27.0 46.3 17.0 24 - 20
25-29 100.0 9.9 29.8 36.3 24.0 29 - 25
30-34 100.0 10.4 37.2 37.9 14.5 34 - 30
35-39 100.0 10.2 31.0 34.7 24.2 39 -35
40-49 100.0 29.7 26.0 34.8 9.5 49 - 40
50 or more 100.0 36.9 29.9 20.1 131 50
Total 100.0 11.7 26.8 40.8 20.6
total Grand
5-9 100.0 4.2 0.0 . . 9.5
10-14 100.0 2.2 9.4 49.6 38.8 14-10
15-19 100.0 3.0 13.7 51.2 32.1 19 -15
20-24 100.0 8.2 213 42.7 27.8 24 - 20
25-29 100.0 10.9 24.0 38.6 26.4 29 - 25
30-34 100.0 10.8 25.1 40.9 23.1 34 - 30
35-39 100.0 16.9 28.8 36.1 18.2 39 - 35
40-49 100.0 18.3 259 36.8 19.0 49 - 40
50 or more 100.0 30.4 22.8 30.2 16.7 50
Total 100.0 11.4 21.6 41.5 25.6
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Table 1-13: Distribution of pearsons aged 5+ years by using of internet by educational level,sex & duration of use
(percentage distribution)

_z —
Educational level &
SexX Total 3 years and more 2- less 3 years 1- less 2 years less than 1 year
Male —
Without degree 100.0 13.3 2.8 38.4 45.5
Less than secondary 100.0 5.2 15.1 46.9 32.8
Secondary 100.0 7.7 18.5 43.2 30.5
Diploma 100.0 7.2 21.6 42.6 28.6
Bachelor and above 100.0 21.5 25.3 355 17.7
Other 0.0 0.0 0.0 0.0 0.0
Total 100.0 11.3 19.8 41.7 27.2
Female —
Without degree 100.0 2.7 2.4 432 51.7
Less than secondary 100.0 9.1 19.9 49.1 21.9
Secondary 100.0 7.6 26.8 43.7 21.9
Diploma 100.0 6.1 30.9 50.7 12.3
Bachelor and above 100.0 20.0 32.9 27.6 19.5
Other 0.0 0.0 0.0 0.0 0.0
Total 100.0 11.7 26.8 40.8 20.6
Grand total
Without degree 100.0 9.7 2.6 40.1 47.6
Less than secondary 100.0 6.1 16.3 47.4 30.2
Secondary 100.0 7.7 20.7 43.4 28.3
Diploma 100.0 7.0 23.7 44.5 24.8
Bachelor and above 100.0 21.1 27.4 33.4 18.2
Other 0.0 0.0 0.0 0.0 0.0
Total 100.0 11.4 21.6 41.5 25.6
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Table 1-14 : Distribution of pearsons aged 5+ years by using of internet by number of times during the last 12 months,sex &
environment (percentage distribution)

Total Rural Urban
Number of times uesd
Total female male Total female male Total female male

once a day at least 48.5 52.1 47.3 335 28.9 34.2 50.9 53.9 49.8

once a week at least 41.0 39.5 41.6 52.9 56.8 52.3 39.1 38.1 39.5

once a month at least 7.2 5.8 7.7 9.9 4.6 10.6 6.8 59 7.1

less than once a month all over 26 2.0 29 25 6.4 1.9 27 17 3.0 )

the year (
don't know 0.6 0.6 0.6 1.3 3.2 1.0 0.5 0.5 0.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Table 1-15 : Distribution of pearsons aged 5+ years by using of internet by number of times during the last 12 months,sex & age groups (percentage distribution)

(

Age groups & sex less than once a month all once a week at once a day at
Total don't know once a month at least

over the year least least
Male - —
5-9 100.0 . 0.0 0.0 . . 9.5
10-14 100.0 0.0 4.6 2.0 36.2 57.3 14-10
19-15 100.0 0.3 3.6 9.4 54.9 31.8 19-15
24-20 100.0 1.1 2.6 8.0 44.0 44.4 24 - 20
29-25 100.0 0.6 2.1 10.1 40.7 46.5 29 - 25
34-30 100.0 1.3 3.9 6.5 39.8 48.6 34 - 30
39-35 100.0 0.3 0.7 8.5 36.4 54.0 39 -35
49-40 100.0 0.4 3.8 5.3 37.0 53.5 49 - 40
50 or more 100.0 0.0 1.9 6.7 26.0 65.4 50
Total 100.0 0.6 2.9 7.7 41.6 47.3
Female _ _
5-9 100.0 0.0 . 0.0 . . 9.5
10-14 100.0 0.0 2.7 1.4 57.3 38.7 14-10
19-15 100.0 0.0 1.2 6.4 45.2 47.2 19 - 15
24-20 100.0 0.5 0.9 7.1 39.3 52.2 24 - 20
29-25 100.0 0.8 3.5 29 28.7 64.0 29 - 25
34-30 100.0 1.1 4.4 6.3 349 53.3 34 - 30
39-35 100.0 2.5 2.1 3.9 50.0 41.6 39 -35
49-40 100.0 0.8 2.0 8.1 27.7 61.4 49 - 40
50 or more 100.0 0.0 0.0 9.0 323 58.8 50
Total 100.0 0.6 2.0 5.8 39.5 52.1
Grand total _
5-9 100.0 . . 0.0 . . 9-5
10-14 100.0 0.0 3.8 1.7 44.4 50.0 14-10
19-15 100.0 0.3 2.9 8.6 52.3 35.9 19 -15
24-20 100.0 0.9 2.0 7.7 42.5 46.9 24 - 20
29-25 100.0 0.6 2.4 8.5 38.0 50.5 29 - 25
34-30 100.0 1.2 4.0 6.5 38.8 49.5 34 - 30
39-35 100.0 0.9 1.1 7.3 39.9 50.8 39 - 35
49-40 100.0 0.5 3.4 5.9 35.1 55.2 49 - 40
50 or more 100.0 0.0 1.5 7.1 27.2 64.1 50
Total 100.0 0.6 2.6 7.2 41.0 48.5
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Table1-16 : Distribution of pearsons aged 5+ years by using of internet by number of times during the last 12 months,sex & educational level
(percentage distribution)

)

Educational level & sex , ( once a month | once a week at

Total don't know | less than once a month all over the year at least least once a day at least
Male _ _
Without degree 100.0 43 0.0 9.1 39.7 46.8
Less than secondary 100.0 0.8 3.4 7.0 49.2 39.6
Secondary 100.0 0.5 3.1 10.9 46.4 39.1
Diploma 100.0 0.2 3.7 9.0 41.6 45.5
and above Bachelor 100.0 0.6 1.9 5.2 31.2 61.1
Other 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 0.6 2.9 7.7 41.6 47.3
Female _ _
Without degree 100.0 0.0 5.3 12.7 45.7 36.3
Less than secondary 100.0 0.0 1.2 5.3 47.7 45.9
Secondary 100.0 0.0 14 6.5 35.2 56.9
Diploma 100.0 2.1 1.9 5.7 46.3 441
and above Bachelor 100.0 1.0 2.8 5.1 32.0 59.2
Other 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 0.6 2.0 5.8 39.5 52.1
Grand total _
Without degree 100.0 2.8 1.8 10.4 41.7 43.2
Less than secondary 100.0 0.6 2.9 6.6 48.9 41.1
Secondary 100.0 0.4 2.7 9.8 435 43.7
Diploma 100.0 0.6 3.3 8.2 42.7 45.2
and above Bachelor 100.0 0.7 21 5.1 314 60.6
Other 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 0.6 2.6 7.2 41.0 48.5
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Table 1-17 :Distribution of persons aged 5+ years using internet by places where person used internet during the last 12 months,sex &
environment

(persentage distribution)

Total Rural Urban
Places where person used
internet Total female male Total female male Total female male
At home
No 43.0 21.4 50.5 64.4 31.8 69.3 39.6 20.6 46.8
Yes 57.0 78.6 49.5 35.6 68.2 30.7 60.4 79.4 53.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
Work _
No 74.4 75.9 73.9 71.5 70.9 71.5 74.9 76.3 74.4
Yes 25.6 24.1 26.1 28.5 29.1 28.5 25.1 23.7 25.6
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
caffes Internet
No 61.2 89.0 51.6 51.0 92.7 44.7 62.8 88.7 53.0
Yes 38.8 11.0 48.4 49.0 7.3 55.3 37.2 11.3 47.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
universities & schools At
No 91.9 88.5 93.1 91.8 98.5 90.8 91.9 87.7 93.5
Yes 8.1 115 6.9 8.2 1.5 9.2 8.1 12.3 6.5
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
organizations & associations Civil
No 99.1 99.1 99.2 99.0 100.0 98.8 99.2 99.0 99.2
Yes 0.9 0.9 0.8 1.0 0.0 1.2 0.8 1.0 0.8
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
places Other
No 95.4 97.1 94.8 90.8 95.0 90.1 96.2 97.3 95.7
Yes 46 2.9 5.2 9.2 5.0 9.9 3.8 2.7 43
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Table1-18 :Distribution of persons aged 5+ years using internet at home by number of times during the last 12 months,sex &
environment

(percentage distribution)
Total Rural Urban
Number of times uesd
Total female male Total female male Total female male

once a day at least 65.2 57.2 69.6 51.3 28.9 58.8 66.6 59.1 70.8

once a week at least 30.1 36.4 26.7 39.8 54.7 34.8 29.2 35.2 25.8

once a month at least 34 4.4 2.8 5.0 2.3 5.8 33 4.6 2.5

less than once a month all over the year 0.9 1.3 0.6 2.4 9.4 0.0 0.7 0.8 0.7 ) (
don't know 0.4 0.6 0.3 1.6 4.7 0.6 0.2 0.3 0.2
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Table1-19 :Distribution of persons aged 5+ years using internet at home by number of times during the last 12 months,sex & age

groups

(percentage distribution)

Age groups & sex ( )
Total don't less than once a month once a month at once a week at once a day at

know all over the year least least least
Male _
5-14 100.0 1.1 1.1 1.2 35.2 61.3 5-14
15-39 100.0 0.3 0.3 3.6 28.8 67.1 15-39
40 or more 100.0 0.0 1.4 1.2 19.1 78.3 40
Total 100.0 0.3 0.6 2.8 26.7 69.6
Eemale _
5-14 100.0 0.0 1.2 1.2 57.8 39.8 5-14
15-39 100.0 0.6 13 4.5 35.6 58.0 15-39
40 or more 100.0 0.7 1.6 5.9 28.4 63.3 40
Total 100.0 0.6 1.3 4.4 36.4 57.2
total Grand
5-14 100.0 0.6 1.2 1.2 45.9 51.1 5-14
15-39 100.0 0.4 0.6 3.9 31.3 63.8 15-39
40 or more 100.0 0.2 1.4 2.5 21.7 74.2 40
Total 100.0 0.4 0.9 3.4 30.1 65.2
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Table 1-20:Proportion of persons aged 5+ years using internet to obtain information by type of service,age groups & sex

Type of service * * daadll g g8
Age groups & sex
No.of cases Other information Jobs Health services or health information Goods & services

Male _
5-9 0 0.0 0.0 0.0 0.0 9-5
10-14 4 0.0 .- 0.0 0.0 14-10
15-19 35 0.0 34.7 21.5 45.8 19 - 15
20-24 65 0.0 61.8 30.9 15.6 24 - 20
25-29 104 0.0 73.9 19.0 11.2 29 - 25
30-34 94 0.0 82.0 17.8 8.4 34 - 30
35-39 102 0.0 75.5 25.3 8.6 39 - 35
40-49 142 0.0 83.9 17.5 12.1 49 - 40
50 or more 73 0.0 76.5 27.6 19.1 50
Total 619 0.0 74.7 22.0 14.0
Female _
5-9 0 0.0 0.0 0.0 0.0 9-5
10-14 0 0.0 0.0 0.0 0.0 14-10
15-19 12 0.0 . 56.0 . 19 - 15
20-24 25 0.0 72.1 13.6 14.3 24 - 20
25-29 33 0.0 84.0 13.2 7.1 29 - 25
30-34 27 0.0 75.0 25.6 4.2 34 - 30
35-39 24 0.0 52.7 53.1 12.9 39 -35
40-49 29 0.0 68.2 36.5 3.0 49 - 40
50 or more 12 0.0 .. . . 50
Total 162 0.0 68.8 29.1 7.8
Grand total
5-9 0 0.0 0.0 0.0 0.0 9-5
10-14 4 0.0 . 0.0 0.0 14-10
15-19 47 0.0 34.6 30.8 36.1 19 - 15
20-24 90 0.0 65.5 24.7 15.1 24 - 20
25-29 137 0.0 76.7 17.4 10.1 29 - 25
30-34 121 0.0 80.3 19.7 7.4 34 - 30
35-39 126 0.0 70.4 31.4 9.6 39 - 35
40-49 171 0.0 80.3 21.9 10.0 49 - 40
50 or more 85 0.0 75.7 27.2 16.4 50
Total 781 0.0 73.3 23.7 12.5

*
* Sub total don't equal grand total the person uses internet for more than one service () *
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Table 1-21 : Proportion of persons aged 5+ years using internet to obtain information by type of service,educational level & sex

Type of srvice * * daadl) g o

Educational level & sex

No.of cases | Other information Jobs Health services or health information Goods & services
Male
Without degree 3 0.0 . - 0.0
Less than secondary 73 0.0 58.1 18.5 25.6
Secondary 84 0.0 62.0 33.1 12.3
Diploma 131 0.0 73.8 22.6 15.3
and above Bachelor 328 0.0 82.2 19.1 11.2
Other 0 0.0 0.0 0.0 0.0
Total 619 0.0 74.7 22.0 14.0
Female
Without degree 0 0.0 0.0 0.0 0.0
Less than secondary 12 0.0
Secondary 32 0.0 64.2 32.3 3.5
Diploma 37 0.0 70.6 325 8.8
and above Bachelor 81 0.0 71.7 27.8 5.4
Other 0 0.0 0.0 0.0 0.0
Total 162 0.0 68.8 29.1 7.8
total Grand
Without degree 3 0.0 - - 0.0
Less than secondary 85 0.0 57.8 18.5 26.5
Secondary 116 0.0 62.7 329 9.5
Diploma 168 0.0 72.9 25.3 13.6
and above Bachelor 409 0.0 79.7 21.1 9.8
Other 0 0.0 0.0 0.0 0.0
Total 781 0.0 73.3 23.7 12.5

* Sub total don't equal grand total the person uses internet for more than one service
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Table 1-22: Proportion of persons aged 5+ years using internet to obtain communication service by type of service,age groups & sex

Type of srvice * * Laadll g g
Age groups & sex No.of cases ( ) ( ) /
conversation(writing,voice,image) sending / receiving (e-mails)
Male _
5-9 4 . . 9-5
10-14 53 86.6 43.4 14-10
15-19 274 89.6 56.4 19 - 15
20-24 327 88.8 65.0 24 - 20
25-29 292 81.8 72.7 29 - 25
30-34 238 80.9 74.0 34 - 30
35-39 183 72.2 81.0 39 -35
40-49 252 73.6 81.4 49 - 40
50 or more 113 74.3 85.0 50
Total 1736 81.7 70.7
Female _
5-9 6 . . 9-5
10-14 30 83.4 61.5 14-10
15-19 86 89.1 71.1 19 - 15
20-24 118 86.0 76.6 24 - 20
25-29 78 78.0 83.5 29 - 25
30-34 54 75.3 68.4 34 - 30
35-39 44 75.6 56.7 39 -35
40-49 45 77.7 64.2 49 - 40
50 or more 21 80.5 87.2 50
Total 482 82.3 71.7
Grand total
5-9 10 .. . 9-5
10-14 83 85.4 50.4 14-10
15-19 360 89.5 60.1 19 - 15
20-24 445 87.9 68.7 24 - 20
25-29 370 81.0 75.1 29 - 25
30-34 292 79.9 73.0 34 - 30
35-39 227 73.0 75.1 39 -35
40-49 297 74.4 78.0 49 - 40
50 or more 134 75.3 85.4 50
Total 2218 81.9 71.0
* Sub total don't equal grand total the person uses internet for more than one service *
() *
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Table 1-23 : Proportion of persons aged 5+ years using internet to obtain communication service by type of service,educational level & sex

Type of srvice * * daadl) g g
Educational level & sex ( ) ( ) /
No.of cases - — — - — -
conversation(writing,voice,image) sending / receiving (e-mails)
Male _
Without degree 24 81.0 69.3
Less than secondary 422 85.8 60.7
Secondary 385 84.8 67.3
Diploma 312 73.7 71.6
and above Bachelor 593 81.1 80.6
Other 0 0.0 0.0
Total 1736 81.7 70.7
Female _
Without degree 13
Less than secondary 115 84.6 65.0
Secondary 98 86.6 75.9
Diploma 93 80.9 77.0
and above Bachelor 163 79.4 73.6
Other 0 0.0 0.0
Total 482 82.3 71.7
total Grand
Without degree 37 78.7 62.0
Less than secondary 537 85.5 61.8
Secondary 483 85.2 69.3
Diploma 405 75.4 72.8
and above Bachelor 756 80.6 78.7
Other 0 0.0 0.0
Total 2218 81.9 71.0

* Sub total don't equal grand total the person uses internet for more than one service

() *
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Table1-24: Proportion of persons aged 5+ years using internet to obtain educational service by type of service,age groups & sex

Type of srvice * * daxdl) £ o8
Age groups & sex
No.of cases - - -
For traning purposes Electronic education
Male -
5-9 4 .. .. 9-5
10-14 b 39 93.3 40.0 14-10
15-19 193 86.1 35.4 19 - 15
20-24 206 76.9 49.2 24 - 20
25-29 175 79.0 44.3 29 - 25
30-34 128 67.5 62.7 34 - 30
35-39 93 75.4 51.3 39 - 35
40-49 129 69.6 59.1 49 - 40
50 or more 64 68.4 62.6 50
Total 1031 76.9 49.4
Female .
5-9 6 .. .. 9-5
10-14 b 30 82.8 37.3 14-10
15-19 77 81.6 48.5 19 - 15
20-24 95 82.5 56.8 24 - 20
25-29 56 79.7 58.4 29 - 25
30-34 33 69.0 64.5 34 - 30
35-39 27 74.3 55.3 39 - 35
40-49 28 55.2 77.9 49 - 40
50 or more 14 93.8 48.2 50
Total 366 78.9 55.2
Grand total
5-9 10 .. .. 9-5
10-14 A 69 88.3 38.7 14-10
15-19 270 84.7 39.6 19 - 15
20-24 301 79.0 52.1 24 - 20
25-29 231 79.2 47.8 29 - 25
30-34 161 67.8 63.0 34 - 30
35-39 120 75.1 52.2 39 - 35
40-49 157 66.4 63.3 49 - 40
50 or more 78 73.1 59.9 50
Total 1397 77.5 51.1
* Sub total don't equal grand total the person uses internet for more than one service *
() *
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Table 1-25 : Proportion of persons aged 5+ years using internet to obtain educational service by type of service,educational level & sex

Type of srvice * * daadl) g g8
Educational level & sex
No.of cases - . .
For traning purposes Electronic education
Male _
Without degree 21 94.2 52.3
Less than secondary 265 85.5 35.1
Secondary 247 78.4 43.8
Diploma 169 72.3 52.3
and above Bachelor 329 69.2 65.0
Other 0 0.0 0.0
Total 1031 76.9 49.4
Female _
Without degree 13
Less than secondary 88 80.1 44.5
Secondary 90 78.5 58.9
Diploma 65 85.6 47.2
and above Bachelor 110 74.4 67.9
Other 0 0.0 0.0
Total 366 78.9 55.2
Grand total
Without degree 34 90.4 44.5
Less than secondary 353 83.9 37.9
Secondary 337 78.4 48.3
Diploma 234 75.8 51.0
and above Bachelor 439 70.7 65.9
Other 0 0.0 0.0
Total 1397 77.5 51.1

* Sub total don't equal grand total the person uses internet for more than one service

() *
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Table 1-26 : Proportion of persons aged 5+ years using internet to obtain electronic service by type of service,age groups & sex

Age groups & sex

Type of srvice *

* 4040 535

No.of cases
Bank services Selling goods & services | Purchasing goods & services

Male _
5-9 0 0.0 0.0 0.0 9-5
10-14 0 0.0 0.0 0.0 14-10
15-19 0 0.0 0.0 0.0 19 - 15
20-24 21 18.1 62.9 40.9 24 - 20
25-29 17 29 - 25
30-34 12 34 - 30
35-39 8 39 - 35
40-49 18 49 - 40
50 or more 14 .. .. .. 50
Total 920 25.9 50.7 45.0
Female —
5-9 0 0.0 0.0 0.0 9-5
10-14 0 0.0 0.0 0.0 14-10
15-19 0 0.0 0.0 0.0 19 - 15
20-24 2 0.0 . .. 24 - 20
25-29 0 0.0 0.0 0.0 29 - 25
30-34 2 0.0 0.0 34 - 30
35-39 1 0.0 0.0 39 - 35
40-49 2 .. 49 - 40
50 or more 2 0.0 50
Total 9
Grand total
5-9 0 0.0 0.0 0.0 9-5
10-14 0 0.0 0.0 0.0 14-10
15-19 0 0.0 0.0 0.0 19 - 15
20-24 23 16.9 62.1 44.9 24 - 20
25-29 17 29 - 25
30-34 14 34 - 30
35-39 9 .. . .. 39 - 35
40-49 20 42.7 53.5 40.1 49 - 40
50 or more 16 .. .. .. 50
Total 99 29.1 49.2 43.7
* Sub total don't equal grand total the person uses internet for more than *
one service () *
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Table 1-27 : Proportion of persons aged 5+ years using internet to obtain electronic service by type of service,educational level & sex

Type of srvice * * darill g g

Educational level & sex

Reileas Bank services Selling goods & services Purchasing goods & services
Male S
Without degree 0 0.0 0.0 0.0
Less than secondary 9
Secondary 21 14.9 53.0 48.0
Diploma 22 26.7 53.2 23.2
and above Bachelor 38 31.3 50.1 50.7
Other 0 0.0 0.0 0.0
Total 90 25.9 50.7 45.0
Female —
Without degree 0 0.0 0.0 0.0
Less than secondary 2
Secondary 0 0.0 0.0 0.0
Diploma 4
and above Bachelor 3 0.0
Other 0 0.0 0.0 0.0
Total 9
Grand total
Without degree 0 0.0 0.0 0.0
Less than secondary 11
Secondary 21 14.9 53.0 48.0
Diploma 26 31.9 50.2 23.4
and above Bachelor 41 34.2 48.5 47.1
Other 0 0.0 0.0 0.0
Total 99 29.1 49.2 43.7

* Sub total don't equal grand total the person uses internet for more than one service

() *
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Table 1-28 : Proportion of persons aged 5+ years using internet to obtain governmental service by type of service,age groups

Age groups & sex

Type of srvice *

* daxil) g g

No.of cases

E-governmantal services

Obtaning information from
govrnmantal institutions

Male _
5-9 0 0.0 0.0 9-5
10-14 0 0.0 0.0 14-10
15-19 0 0.0 0.0 19 - 15
20-24 97 34.9 79.0 24 - 20
25-29 102 25.1 90.9 29 - 25
30-34 87 39.9 92.6 34 - 30
35-39 67 27.4 90.8 39 - 35
40-49 115 25.5 92.0 49 - 40
50 or more 58 44.3 93.8 50
Total 526 32.0 89.5

Female —
5-9 0 0.0 0.0 9-5
10-14 0 0.0 0.0 14-10
15-19 0 0.0 0.0 19 - 15
20-24 57 31.0 95.8 24 - 20
25-29 29 39.1 87.9 29 - 25
30-34 20 39.9 94.4 34 - 30
35-39 14 39 - 35
40-49 18 49 - 40
50 or more 14 .. .. 50
Total 152 36.6 92.4

Grand total

5-9 0 0.0 0.0 9-5
10-14 0 0.0 0.0 14-10
15-19 0 0.0 0.0 19 - 15
20-24 154 33.2 86.4 24 - 20
25-29 131 28.8 90.1 29 - 25
30-34 107 39.9 93.0 34 - 30
35-39 81 31.9 91.9 39 - 35
40-49 133 29.3 90.9 49 - 40
50 or more 72 40.7 93.0 50
Total 678 33.2 90.3

* Sub total don't equal grand total the person uses internet for more than one
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Table 1-29 : Proportion of persons aged 5+ years using internet to obtain governmental service by type of service,age groups & sex

of srvice Type * * Lol g g

Educational level & sex

2 AT . Obtaning information from
E-governmantal services o .
govrnmantal institutions
Male _
Without degree 0 0.0 0.0
Less than secondary 43 15.9 94.6
Secondary 118 35.3 79.6
Diploma 104 30.2 86.9
and above Bachelor 261 35.5 93.9
Other 0 0.0 0.0
Total 526 32.0 89.5
Female _
Without degree 0 0.0 0.0
Less than secondary 6
Secondary 37 27.1 95.1
Diploma 30 33.3 94.2
and above Bachelor 79 40.4 89.8
Other 0 0.0 0.0
Total 152 36.6 92.4
Grand total
Without degree 0 0.0 0.0
Less than secondary 49 21.8 94.9
Secondary 155 32.9 84.2
Diploma 134 31.0 88.7
and above Bachelor 340 36.9 92.7
Other 0 0.0 0.0
Total 678 33.2 90.3

* Sub total don't equal grand total the person uses internet for more than one service

() *
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Table 1-30 : Proportion of persons aged 5+ years using internet to obtain intertainment service by type of service,age groups & sex

Age groups & sex

Type of srvice *

* daadld) &35

No.of cases Reading electronic Listening to music & watching .
. . Electronic games
newspapers & magazines TV programmes & movies
Male
5-9 6 0.0 0.0 .. 9-5
10-14 ¥ 74 24.2 43.3 86.3 14-10
15-19 299 58.1 52.5 71.9 19 - 15
20-24 339 64.4 56.4 59.6 24 - 20
25-29 290 73.8 51.6 50.3 29 - 25
30-34 240 79.2 55.8 43.6 34 - 30
35-39 169 82.8 45.2 31.7 39 - 35
40-49 230 92.2 45.3 18.5 49 - 40
50 or more 102 84.7 43.2 25.4 50
Total 1749 71.7 50.8 49.0
Female _
5-9 9 0.0 .. .. 9-5
10-14 N 42 48.8 35.7 68.1 14-10
15-19 102 67.0 39.4 65.6 19 - 15
20-24 117 77.9 46.0 46.9 24 - 20
25-29 76 80.6 56.4 31.3 29 - 25
30-34 56 78.1 64.1 24.7 34 - 30
35-39 44 81.0 64.4 33.5 39 - 35
40-49 49 81.8 54.0 9.8 49 - 40
50 or more 18 93.5 24.9 6.5 50
Total 513 74.5 48.1 41.4
Grand total
5-9 15 0.0 .. .. 9-5
10-14 M 116 33.4 40.5 79.5 14-10
15-19 401 60.4 49.0 70.2 19 - 15
20-24 456 68.5 53.3 55.8 24 - 20
25-29 366 75.4 52.7 45.8 29 - 25
30-34 296 79.0 57.4 40.2 34 - 30
35-39 213 82.3 49.9 32.1 39 - 35
40-49 279 90.0 47.1 16.6 49 - 40
50 or more 120 86.4 39.6 21.7 50
Total 2262 72.4 50.1 47.1
* Sub total don't equal grand total the person uses internet for more than *
one service () *
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Table 1-31 : Proportion of persons aged 5+ years using internet to obtain intertainment service by type of service,educational level & sex

Type of srvice * * daadl) g g

Educational level &
sex No.of cases Reading electronic newspapers & Listening to music & watching TV .

magazines programmes & movies LI LD
Male _
Without degree 38 27.4 46.1 83.3
Less than secondary 473 55.6 53.6 68.1
Secondary 390 67.8 48.4 52.3
Diploma 301 77.5 49.9 39.2
and above Bachelor 547 89.2 50.8 32.2
Other 0 0.0 0.0 0.0
Total 1749 71.7 50.8 49.0
Female _
Without degree 23 40.2 27.1 81.4
Less than secondary 122 68.5 42.8 59.5
Secondary 113 71.1 43.0 38.5
Diploma 94 83.6 44.4 34.5
and above Bachelor 161 83.2 59.2 28.7
Other 0 0.0 0.0 0.0
Total 513 75.4 48.1 41.4
Grand total
Without degree 61 32.4 38.7 82.6
Less than secondary 595 58.6 51.1 66.1
Secondary 503 68.6 47.1 49.0
Diploma 395 78.9 48.6 38.1
and above Bachelor 708 87.5 53.2 31.2
Other 0 0.0 0.0 0.0
Total 2262 72.6 50.1 47.1

* Sub total don't equal grand total the person uses internet for more than one service
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Table 1-32 : Distribution of persons aged 5+ years and using the internet and have e-mail by government and sex (percentage distribution)

Total female male

Government

Total Has'nt Has Total Has'nt Has Total Has'nt Has
Nineveh 100.0 17.2 82.8 100.0 28.0 72.0 100.0 15.0 85.0
Kirkuk 100.0 23.0 77.0 100.0 36.1 63.9 100.0 18.6 81.4
Diala 100.0 9.8 90.2 100.0 14.1 85.9 100.0 8.4 91.6
Al-Anbar 100.0 7.6 924 100.0 9.3 90.7 100.0 7.2 92.8
Baghdad 100.0 42.1 57.9 100.0 35.3 64.7 100.0 45.3 54.7
Babil 100.0 46.1 53.9 100.0 44.0 56.0 100.0 47.1 52.9
Kerbela 100.0 29.6 70.4 100.0 44.6 55.4 100.0 24.9 75.1
Wasit 100.0 49.4 50.6 100.0 100.0 49.3 50.7
AL-Deen Salah 100.0 16.8 83.2 100.0 25.5 74.5 100.0 14.1 85.9
Al-Najaf 100.0 25.7 74.3 100.0 37.4 62.6 100.0 24.0 76.0
Al-Qadisiya 100.0 25.2 74.8 100.0 26.2 73.8 100.0 24.8 75.2
Al-Muthanna 100.0 52.0 48.0 100.0 100.0 53.7 46.3
Thi-Qar 100.0 34.9 65.1 100.0 49.4 50.6 100.0 304 69.6
Missan 100.0 22.4 77.6 100.0 68.2 31.8 100.0 15.4 84.6
Basrah 100.0 52.3 47.7 100.0 83.0 17.0 100.0 44.0 56.0
Total 100.0 32.6 67.4 100.0 37.0 63.0 100.0 31.2 68.8
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Table1-33 :Distribution of persons aged 5+ years by having e-mail,age groups , sex & environment (percentage distribution)

Total Rural Urban
Age groups & sex

Total Has'nt Has Total Has'nt Has Total Has'nt Has
Male -
5-14 100.0 54.7 45.3 100.0 100.0 52.4 47.6 5-14
15-39 100.0 32.0 68.0 100.0 33.9 66.1 100.0 31.6 68.4 15-39
40 and more 100.0 24.2 75.8 100.0 35.7 64.3 100.0 22.0 78.0 40
Total 100.0 31.2 68.8 100.0 35.3 64.7 100.0 30.3 69.7
Female —
5-14 100.0 58.9 41.1 100.0 100.0 61.7 38.3 5-14
15-39 100.0 35.8 64.2 100.0 53.1 46.9 100.0 34.5 65.5 15-39
40 and more 100.0 31.7 68.3 100.0 100.0 30.5 69.5 40
Total 100.0 37.0 63.0 100.0 50.0 50.0 100.0 36.0 64.0
total Grand
5-14 100.0 56.4 43.6 100.0 100.0 56.2 43.8 5-14
15-39 100.0 32.9 67.1 100.0 36.3 63.7 100.0 32.4 67.6 15-39
40 and more 100.0 25.7 74.3 100.0 37.0 63.0 100.0 23.9 76.1 40
Total 100.0 32.6 67.4 100.0 37.3 62.7 100.0 31.9 68.1

() *
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Table 1-34 :Distribution of persons aged 5+ years by having e-mail,educational level,environment & sex (percentage distribution)

Total Rural Urban

Educational level & sex

Total Has'nt Has Total Has'nt Has Total Has'nt Has
Male _
Without degree 100.0 56.7 43.3 100.0 .. 0.0 100.0 51.7 483
Less than secondary 100.0 371 62.9 100.0 43.0 57.0 100.0 36.2 63.8
Secondary 100.0 31.7 68.3 100.0 19.9 80.1 100.0 34.3 65.7
Diploma 100.0 34.3 65.7 100.0 45.0 55.0 100.0 31.3 68.7
and above Bachelor 100.0 21.6 78.4 100.0 30.9 69.1 100.0 20.1 79.9
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 31.2 68.8 100.0 353 64.7 100.0 30.3 69.7
Female _
Without degree 100.0 81.9 18.1 100.0 . . 100.0 87.6 12.4
Less than secondary 100.0 315 68.5 100.0 . . 100.0 311 68.9
Secondary 100.0 35.7 64.3 100.0 . . 100.0 36.7 63.3
Diploma 100.0 355 64.5 100.0 . . 100.0 31.4 68.6
and above Bachelor 100.0 38.3 61.7 100.0 . . 100.0 36.7 63.3
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 37.0 63.0 100.0 50.0 50.0 100.0 36.0 64.0
Grand total
Without degree 100.0 65.4 34.6 100.0 78.5 21.5 100.0 63.5 36.5
Less than secondary 100.0 35.7 64.3 100.0 42.6 57.4 100.0 34.9 65.1
Secondary 100.0 32.7 67.3 100.0 19.7 80.3 100.0 35.0 65.0
Diploma 100.0 34.6 65.4 100.0 48.3 51.7 100.0 31.3 68.7
and above Bachelor 100.0 26.2 73.8 100.0 35.3 64.7 100.0 24.8 75.2
Other 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Total 100.0 32.6 67.4 100.0 37.3 62.7 100.0 31.9 68.1

() *
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Table 1-35 : Distribution of persons aged 5+ years by having e-mail by using it last time,sex,environment (percentage
distribution)

Total Rural Urban

Using E-mail last time

Total | female male Total | female male Total | female male

Interview day 235 17.4 254 20.1 17.9 20.3 24.0 17.4 26.3
a week Less than 39.0 36.4 39.8 44.5 41.5 44.9 38.1 36.1 38.8
one week Before 19.2 20.9 18.7 245 23.7 24.6 18.4 20.8 17.6
one month Before 8.2 11.7 7.1 34 2.0 3.6 9.0 12.3 7.8
one month More than 8.6 11.5 7.8 3.2 0.0 3.6 9.5 12.1 8.5
know Don't 1.5 21 1.3 4.2 14.9 3.0 1.1 1.3 1.0
Total 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0
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Table2-1 : Distribution of housholds by having devices(fixed telephone,mobile,...) by gov (percentage distribution)
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Governorate ( ) ( )
Satellite TV Mobile phone Fixed line Telephone
Total | Unavailable | Available | Total | Unavailable | Available | Total | Unavailable | Available | Total | Unavailable | Available

Nineveh 100.0 2.4 97.6 100.0 1.8 98.2 100.0 3.0 97.0 100.0 88.7 113
Kirkuk 100.0 2.0 98.0 100.0 0.4 99.6 100.0 1.2 98.8 100.0 92.4 7.6
Diala 100.0 1.8 98.2 100.0 1.8 98.2 100.0 8.2 91.8 100.0 87.1 12.9
Al-Anbar 100.0 0.7 99.3 100.0 0.7 99.3 100.0 19.7 80.3 100.0 76.2 23.8
Baghdad 100.0 2.9 97.1 100.0 2.1 97.9 100.0 4.6 95.4 100.0 79.6 20.4
Babil 100.0 1.1 98.9 100.0 0.1 99.9 100.0 7.7 92.3 100.0 73.8 26.2
Kerbela 100.0 2.0 98.0 100.0 1.6 98.4 100.0 4.3 95.7 100.0 73.0 27.0
Wasit 100.0 2.5 97.5 100.0 2.4 97.6 100.0 2.1 97.9 100.0 85.3 14.7
AL-Deen Salah 100.0 0.5 99.5 100.0 0.3 99.7 100.0 3.7 96.3 100.0 89.4 10.6
Al-Najaf 100.0 3.8 96.2 100.0 2.3 97.7 100.0 6.5 935 100.0 81.1 18.9
Al-Qadisiya 100.0 8.0 92.0 100.0 5.4 94.6 100.0 10.7 89.3 100.0 79.5 20.5
Al-Muthanna 100.0 8.5 91.5 100.0 6.8 93.2 100.0 13.8 86.2 100.0 72.8 27.2
Thi-Qar 100.0 2.6 97.4 100.0 2.0 98.0 100.0 4.8 95.2 100.0 88.0 12.0
Missan 100.0 2.1 97.9 100.0 15 98.5 100.0 2.1 97.9 100.0 83.8 16.2
Basrah 100.0 2.2 97.8 100.0 2.2 97.8 100.0 4.2 95.8 100.0 90.9 9.1
Total 100.0 2.6 97.4 100.0 1.9 98.1 100.0 5.7 94.3 100.0 83.0 17.0
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Cont. / Table 2-1: Distribution of housholds by having devices(fixed telephone,mobile,...) by gov (percentage distribution)

() ( )
Governorate Fax Radio
Total Unavailable Available Total Unavailable Available

Nineveh 100.0 100.0 0.0 100.0 52.1 47.9
Kirkuk 100.0 100.0 0.0 100.0 81.1 18.9
Diala 100.0 99.9 0.1 100.0 59.7 40.3
Al-Anbar 100.0 99.7 0.3 100.0 41.9 58.1
Baghdad 100.0 99.4 0.6 100.0 49.0 51.0
Babil 100.0 100.0 0.0 100.0 48.9 51.1
Kerbela 100.0 99.6 0.4 100.0 36.2 63.8
Wasit 100.0 99.7 0.3 100.0 54.9 45.1
AL-Deen Salah 100.0 100.0 0.0 100.0 57.4 42.6
Al-Najaf 100.0 99.6 0.4 100.0 70.3 29.7
Al-Qadisiya 100.0 100.0 0.0 100.0 46.8 53.2
Al-Muthanna 100.0 100.0 0.0 100.0 70.2 29.8
Thi-Qar 100.0 99.8 0.2 100.0 53.5 46.5
Missan 100.0 99.8 0.2 100.0 30.7 69.3
Basrah 100.0 100.0 0.0 100.0 53.6 46.4
Total 100.0 99.7 0.3 100.0 52.5 47.5
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Table 2-2 :Distribution of housholds by having devices(fixed telephone,mobile,...) by environment (

percentage distribution)

Devices
Total Rural Urban
Fixed line Telephone
Available 17.0 2.9 23.6
Unavailable 83.0 97.1 76.4
Total 100.0 100.0 100.0
Mobile phone
Available 94.3 90.1 96.2
Unavailable 5.7 9.9 3.8
Total 100.0 100.0 100.0
v )
Available 98.1 97.2 98.5
Unavailable 1.9 2.8 1.5
Total 100.0 100.0 100.0
Satellite ( )
Available 97.4 96.3 97.9
Unavailable 2.6 3.7 2.1
Total 100.0 100.0 100.0
Radio_ )
Available 47.5 44.6 48.8
Unavailable 52.5 55.4 51.2
Total 100.0 100.0 100.0
Fax_ c )
Available 0.3 0.1 0.4
Unavailable 99.7 99.9 99.6
Total 100.0 100.0 100.0
total Grand
Available 59.1 55.2 60.9
Unavailable 40.9 44.8 39.1
Total 100.0 100.0 100.0
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Table 2-3:distribution of households by number of fixed phone lines,gov & environment (percentage distribution)

Total Rural Urban
Governorate
Three Three Three
lines Two One No lines Two One No lines Two One No
Total . . . Total . . . Total . . .
& lines line line & lines line line & lines line line
more more more
Nineveh 100.0 0.0 0.2 11.1 88.7 100.0 0.0 0.0 0.0 100.0 100.0 0.0 0.3 18.4 81.3
Kirkuk 100.0 0.0 0.0 7.6 92.4 100.0 0.0 0.0 0.0 100.0 100.0 0.0 0.0 104 89.6
Diala 100.0 0.0 0.0 12.9 87.1 100.0 0.0 0.0 0.0 100.0 100.0 0.0 0.0 30.7 693
Al-Anbar 100.0 0.0 0.3 23.6 76.1 100.0 0.0 0.0 2.8 97.2 100.0 0.0 0.6 433 56.1
Baghdad 100.0 0.0 0.0 20.5 79.5 100.0 0.0 0.0 8.0 92.0 100.0 0.0 0.0 22.1 77.9
Babil 100.0 0.0 0.6 25.8 73.7 100.0 0.0 0.6 7.3 92.2 100.0 0.0 0.6 440 554
Kerbela 100.0 0.0 0.4 26.8 72.8 100.0 0.0 0.6 14.0 85.5 100.0 0.0 0.3 326 67.1
Wasit 100.0 0.0 0.2 14.9 85.0 100.0 0.0 0.0 0.0 100.0 100.0 0.0 0.3 27.2 72.5

AL-Deen Salah 100.0 0.0 0.0 10.6 89.4 100.0 0.0 0.0 2.2 97.8 100.0 0.0 0.0 18.7 813

Al-Najaf 100.0 0.4 0.8 18.0 80.9 100.0 0.6 0.0 2.2 97.2 100.0 0.3 1.1 247 740

Al-Qadisiya 100.0 0.0 0.3 20.5 79.2 100.0 0.0 0.0 2.8 97.2 100.0 0.0 0.6 37.1 624

Al-Muthanna 100.0 0.0 0.1 27.2 72.6 100.0 0.0 0.0 0.6 99.4 100.0 0.0 0.3 55.2 445

Thi-Qar 100.0 0.0 0.0 12.2 87.8 100.0 0.0 0.0 0.0 100.0 100.0 0.0 0.0 203 797
Missan 100.0 0.0 0.4 16.0 83.6 100.0 0.0 0.0 0.6 99.4 100.0 0.0 0.6 240 755
Basrah 100.0 0.0 0.0 9.1 90.9 100.0 0.0 0.0 3.9 96.1 100.0 0.0 0.0 104 89.6
Total 100.0 0.0 0.1 17.0 82.9 100.0 0.0 0.1 2.8 97.1 100.0 0.0 0.2 236 76.2
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Table 2-4 :distribution of households by number of mobile phone lines,gov & environment (percentage distribution)

14-2

Total Rural Urban

Governorate
Total IT:;: g |Two | ome | No | |iTnherse g | Two | one N | rotal I.irnh;: g | Two | One | No
more lines line line more lines line line more lines line line
Nineveh 100.0 27.5 39.8 299 2.8 100.0 15.1 39.1 41.3 4.5 100.0 35.8 40.2 223 1.7
Kirkuk 100.0 23.9 389 36.2 1.0 100.0 141 333 50.3 2.3 100.0 27.5 40.9 311 0.6
Diala 100.0 284 435 19.9 8.2 100.0 20.6 40.0 26.1 13.3  100.0 39.4 48.3 11.2 11
Al-Anbar 100.0 17.9 28.9 335 19.7 100.0 11.9 19.9 37.5 30.7 100.0 235 37.4 29.7 9.3
Baghdad 100.0 43.1 369 155 4.6 100.0 56.6 34.9 6.9 1.7 100.0 41.4 371 16.6 4.9
Babil 100.0 37.7 29.2 256 7.5 100.0 26.3 28.5 34.1 11.2  100.0 49.0 29.8 17.3 3.9
Kerbela 100.0 33.6 36.8 25.2 4.3 100.0 27.9 35.8 28.5 7.8 100.0 36.2 37.3 23.7 2.8
Wasit 100.0 36.1 41.8 204 1.8 100.0 21.7 41.7 333 3.3 100.0 48.0 41.9 9.6 0.6
AL-Deen Salah 100.0 31.9 346 298 3.7 100.0 211 31.7 40.6 6.7 100.0 42.5 37.4 19.3 0.8
Al-Najaf 100.0 34.1 29.9 296 6.5 100.0 29.4 20.0 37.2 13.3  100.0 36.0 34.1 26.3 3.6
Al-Qadisiya 100.0 244 285 364 10.7 100.0 8.4 25.8 48.3 17.4  100.0 39.3 30.9 25.3 4.5
Al-Muthanna 100.0 26.4 26.8 33.0 13.8 100.0 18.9 22.8 41.7 16.7 100.0 34.4 31.0 239 10.7
Thi-Qar 100.0 254 334 364 4.8 100.0 11.8 32.6 47.8 7.9 100.0 34.4 33.9 28.9 2.8
Missan 100.0 37.5 355 249 2.1 100.0 20.0 38.9 36.1 5.0 100.0 46.5 33.7 19.2 0.6
Basrah 100.0 32.6 38.7 245 4.2 100.0 27.9 42.5 24.6 5.0 100.0 33.8 37.7 24.5 3.9
Total 100.0 335 36.0 24.8 5.7 100.0 22.9 333 34.1 9.8 100.0 38.5 37.3 20.4 3.7
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Table 2-5: average number of mobile phone lines of the household

Governorate
Total Rural Urban

Nineveh 2.1 1.7 2.4
Kirkuk 2.0 1.7 2.1
Diala 21 1.8 2.6
Al-Anbar 1.5 1.2 1.8
Baghdad 2.7 2.7 2.7
Babil 2.5 2.0 3.1
Kerbela 2.4 2.1 2.6
Wasit 2.4 2.0 2.8
AL-Deen Salah 2.3 19 2.7
Al-Najaf 2.2 1.9 2.4
Al-Qadisiya 2.0 1.3 2.7
Al-Muthanna 1.9 1.6 2.3
Thi-Qar 2.0 1.6 2.4
Missan 2.6 19 2.9
Basrah 2.3 2.2 24
Total 2.3 1.8 2.6

66



23 il sal) 33 e g 1Y) a3 16-2 Joaa

Table 2-6 : Number of individuals and number of mobile phones for households

No. of mobile

of individuals .No

phones
Governorate
Total Rural Urban Total Rural Urban
Nineveh 880241 283633 596608 2811091 1104435 1706656
Kirkuk 338610 75812 262798 909528 278471 631057
Diala 516657 255541 261116 1567514 921595 645920
Al-Anbar 323700 121493 202207 1508589 730725 777864
Baghdad 3372309 421091 2951219 7207584 961401 6246183
Babil 569587 222637 346950 1653129 876325 776804
Kerbela 334550 90732 243818 891350 312954 578396
Wasit 399038 154370 244669 1069662 509209 560453
AL-Deen Salah 449131 181931 267200 1205229 653126 552102
Al-Najaf 390874 96230 294644 1087084 345042 742042
Al-Qadisiya 297698 95967 201731 994956 476250 518706
Al-Muthanna 132787 56617 76170 616987 345385 271602
Thi-Qar 501379 154915 346464 1621759 684946 936813
Missan 283114 70695 212419 827470 291589 535881
Basrah 732154 144360 587793 1922649 415773 1506876
Total 9521829 2426023 7095807 25894580 8907225 16987354
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Table 2-7 :distribution of households by number of devices(fixed telephone,mobile,...),by gov (percentage distribution)

« )
TV Mobile phone Fixed line Telephone
Governorate
Three Three Three
Total devices Two One No Total devices Two One No Total devices Two One No
& devices | device | device & devices | device | device & devices | device | device
more more more

Nineveh 100.0 1.3 21.0 75.2 2.5 100.0 28.5 41.5 27.2 2.8 100.0 0.0 0.8 10.4 88.7
Kirkuk 100.0 1.4 9.6 88.0 0.9 100.0 24.3 39.4 353 1.0 100.0 0.0 0.0 7.6 92.4
Diala 100.0 0.7 12.7 84.6 2.0 100.0 24.5 48.2 19.1 8.2 100.0 0.4 1.8 10.8 87.1
Al-Anbar 100.0 5.9 26.6 65.7 1.7 100.0 18.0 294 32.8 19.7 100.0 0.0 0.1 23.8 76.1
Baghdad 100.0 7.8 23.3 65.1 3.8 100.0 44.5 35.4 15.6 4.6 100.0 0.3 2.8 17.4 79.5
Babil 100.0 8.1 16.1 74.8 1.0 100.0 38.1 30.1 24.4 7.4 100.0 0.1 0.8 253 73.7
Kerbela 100.0 8.3 15.7 74.0 2.0 100.0 33.7 37.2 24.8 4.3 100.0 0.2 0.7 26.2 72.8
Wasit 100.0 3.3 20.7 72.8 3.1 100.0 331 44.9 20.5 1.6 100.0 0.0 0.2 14.9 85.0
AL-Deen Salah 100.0 5.2 17.0 76.9 0.8 100.0 323 36.0 28.0 3.7 100.0 0.1 0.1 10.3 89.4
Al-Najaf 100.0 3.7 16.7 76.0 3.7 100.0 344 30.3 28.8 6.5 100.0 1.1 0.6 17.4 80.9
Al-Qadisiya 100.0 3.8 18.2 72.7 5.4 100.0 24.4 29.4 35.4 10.7 100.0 0.1 0.4 20.2 79.2
Al-Muthanna 100.0 8.2 19.0 66.1 6.7 100.0 25.9 26.9 334 13.8 100.0 0.0 0.4 27.0 72.6
Thi-Qar 100.0 4.4 13.8 79.6 2.2 100.0 25.4 33.6 36.1 4.8 100.0 0.0 0.0 12.2 87.8
Missan 100.0 10.7 25.9 61.2 2.2 100.0 37.0 37.7 233 2.1 100.0 0.4 2.4 13.6 83.6
Basrah 100.0 3.9 11.0 82.5 2.6 100.0 32.7 39.7 23.4 4.2 100.0 0.0 0.0 9.1 90.9
Total 100.0 53 18.9 73.0 2.8 100.0 33.7 36.6 24.1 5.6 100.0 0.2 1.2 15.7 82.9
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Cont. 1/ Table 2-7 :distribution of households by number of devices(fixed telephone,mobile,...),by gov (percentage distribution)

( ) ()
Radio Satellite
Governorate
Total d::::::& T“.Io On_e No device Total d::::::& T“.Io On_e No device
more devices device more devices device

Nineveh 100.0 0.3 3.0 43.9 52.8 100.0 0.7 15.5 80.5 3.2
Kirkuk 100.0 0.0 0.2 17.9 81.9 100.0 0.6 6.3 90.9 2.2
Diala 100.0 0.6 2.8 36.5 60.0 100.0 0.4 11.3 86.3 2.0
Al-Anbar 100.0 0.1 4.1 52.4 43.3 100.0 5.5 25.5 66.6 2.4
Baghdad 100.0 0.2 3.8 44.8 51.2 100.0 3.8 18.5 72.8 4.9
Babil 100.0 1.0 5.0 44.7 49.3 100.0 7.0 16.0 75.1 2.0
Kerbela 100.0 9.0 11.1 43.2 36.8 100.0 6.8 14.9 75.9 2.4
Wasit 100.0 0.2 4.9 39.5 55.4 100.0 2.7 16.6 77.3 3.4
AL-Deen Salah 100.0 0.7 2.8 38.9 57.6 100.0 4.1 16.2 78.6 11
Al-Najaf 100.0 0.0 5.9 23.3 70.9 100.0 33 15.9 75.7 5.1
Al-Qadisiya 100.0 0.4 4.2 48.2 47.2 100.0 33 14.8 73.9 8.0
Al-Muthanna 100.0 0.0 0.8 28.9 70.2 100.0 7.5 18.2 65.5 8.8
Thi-Qar 100.0 0.0 0.4 45.6 54.0 100.0 2.3 13.8 81.0 2.9
Missan 100.0 3.5 6.1 59.4 31.0 100.0 10.2 21.3 65.8 2.8
Basrah 100.0 0.2 1.8 44.4 53.6 100.0 2.9 10.8 83.3 3.0
Total 100.0 0.7 3.6 42.2 535 100.0 3.5 16.1 76.7 3.7
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Cont.2 / Table 2-7 :distribution of households by nhumber of devices(fixed telephone,mobile,...),by gov (percentage distribution)

( )
Fax
Governorate
Total Three devices & Two devices One device No device
more

Nineveh 100.0 0.0 0.0 0.0 100.0
Kirkuk 100.0 0.0 0.0 0.0 100.0
Diala 100.0 0.6 0.0 0.1 99.2
Al-Anbar 100.0 0.0 0.0 0.1 99.9
Baghdad 100.0 0.0 0.0 0.4 99.6
Babil 100.0 0.0 0.0 0.0 100.0
Kerbela 100.0 0.0 0.0 0.2 99.8
Wasit 100.0 0.0 0.0 0.0 100.0
AL-Deen Salah 100.0 0.0 0.0 0.3 99.7
Al-Najaf 100.0 0.0 0.2 0.0 99.8
Al-Qadisiya 100.0 0.0 0.0 0.0 100.0
Al-Muthanna 100.0 0.0 0.0 0.0 100.0
Thi-Qar 100.0 0.0 0.0 0.2 99.8
Missan 100.0 0.2 0.0 0.4 99.4
Basrah 100.0 0.0 0.0 0.0 100.0
Total 100.0 0.0 0.0 0.2 99.8
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Table 2-8 :distribution of households by number of devices(fixed telephone,mobile,...),by environment (percentage distribution)

Devices

Total Rural Urban
Fixed line Telephone
device No 82.9 97.1 76.2
device One 15.7 2.3 22.0
devices Two 1.2 0.6 1.5
more & devices Three 0.2 0.1 0.3
Total 100.0 100.0 100.0
Mobile phone
device No 5.6 9.7 3.7
device One 24.1 33.1 19.8
devices Two 36.6 33.9 37.8
more & devices Three 33.7 23.2 38.7
Total 100.0 100.0 100.0
v [
device No 2.8 3.3 2.6
device One 73.0 83.7 68.0
devices Two 18.9 11.6 22.3
more & devices Three 5.3 1.4 7.1
Total 100.0 100.0 100.0
Satellite ( )
device No 3.7 4.4 3.3
device One 76.7 85.4 72.7
devices Two 16.1 8.9 19.4
more & devices Three 3.5 1.2 4.6
Total 100.0 100.0 100.0
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Cont. / Table 2-8 :distribution of households by number of devices(fixed telephone,mobile,...),by environment (percentage distribution)

Devices
Total Rural Urban
Radio ( )
device No 53.5 55.7 52.4
device One 42.2 40.7 43.0
devices Two 3.6 3.0 3.8
more & devices Three 0.7 0.6 0.7
Total 100.0 100.0 100.0
Fax ()
device No 99.8 99.8 99.8
device One 0.2 0.1 0.2
devices Two 0.0 0.0 0.0
more & devices Three 0.0 0.1 0.0
Total 100.0 100.0 100.0
total Grand
device No 41.4 45.0 39.7
device One 38.7 40.9 37.6
devices Two 12.7 9.7 14.2
more & devices Three 7.2 4.5 8.6
Total 100.0 100.0 100.0
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Table 2-9 : Percentage of households have mobile by name of company & gov

( )
Governorate No.::l::::zlr:jdsent other Itsaluna Omnia Asia cell zain(lragna,Atheer)
Nineveh 536 13.5 0.0 0.2 87.4 0.6
Kirkuk 534 1.0 0.0 0.0 98.3 5.9
Diala 538 0.0 0.0 0.0 37.0 79.7
Al-Anbar 529 0.7 0.0 0.0 1.3 80.0
Baghdad 885 0.1 0.6 0.0 61.3 81.5
Babil 537 0.0 0.0 1.0 18.1 91.3
Kerbela 538 0.0 0.0 0.6 28.6 91.2
Wasit 534 0.0 0.0 0.0 25.1 93.8
AL-Deen Salah 536 2.7 0.0 0.0 81.2 28.6
Al-Najaf 540 0.8 0.7 2.2 10.9 93.3
Al-Qadisiya 533 0.0 0.0 0.3 7.4 88.7
Al-Muthanna 532 0.3 0.0 0.0 11.4 83.5
Thi-Qar 538 2.0 0.0 0.0 7.7 94.6
Missan 539 0.0 0.0 0.0 55.0 80.5
Basrah 531 0.0 0.2 0.0 47.5 83.8
Total 8380 1.8 0.2 0.2 47.1 70.5

Al g &) 2EY) dga s Jganall ciilgl) Slliad AN ) Al 110-2d 52>
Table2-10 : Percentage of households have mobile by name of company & environment (percentage distribution)

( )
Environment No.of respondent other Itsaluna Omnia Asia cell zain(lragna,Atheer)
households
urban 5705 1.1 0.3 0.2 53.2 72.6
Rural 2675 3.3 0.0 0.1 34.1 66.2
Total 8380 1.8 0.2 0.2 47.1 70.5

* Sub total don't equal grand total the household share more than one side
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Table 2-11: Percentage of households have mobile phone by type of sharing & gov (percentage distribution)

Governorate e seendent Don't know Bill sharing Card
households
Nineveh 531 0.0 0.0 97.2
Kirkuk 532 0.0 0.0 98.9
Diala 538 0.0 0.0 91.8
Al-Anbar 528 0.0 0.0 80.4
Baghdad 884 0.0 0.1 94.9
Babil 537 0.0 0.0 92.6
Kerbela 538 0.0 0.0 95.7
Wasit 532 0.0 0.0 98.2
AL-Deen Salah 535 0.0 0.1 96.0
Al-Najaf 539 0.0 1.0 93.5
Al-Qadisiya 533 0.0 0.0 89.0
Al-Muthanna 532 0.1 0.0 86.2
Thi-Qar 535 0.0 0.0 95.2
Missan 539 0.0 0.0 97.9
Basrah 529 0.2 0.2 95.6
Total 8362 0.02 0.1 94.1
1 12-2
Table2-12 : Percentage of households have mobile phone by type of sharing & environment (percentage distribution)
Environment No.of respondent Don't know Bill sharing Card
households
urban 5692 0.0 0.2 96.1
Rural 2670 0.0 0.0 90.0
Total 8362 0.02 0.1 94.1

* Sub total don't equal grand total the household share more than one side
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Table 2-13 :distribution of households by type of devices & gov (percentage distribution)

oo Other communication devices Palmtop PC or Labtop
Total Unavailable | Available Total Unavailable | Available Total Unavailable | Available

Nineveh 100.0 99.7 0.3 100.0 99.7 0.3 100.0 80.3 19.7
Kirkuk 100.0 100.0 0.0 100.0 100.0 0.0 100.0 80.0 20.0
Diala 100.0 99.8 0.2 100.0 99.9 0.1 100.0 84.5 155
Al-Anbar 100.0 99.9 0.1 100.0 99.9 0.1 100.0 85.1 14.9
Baghdad 100.0 99.7 0.3 100.0 99.7 0.3 100.0 76.4 23.6
Babil 100.0 100.0 0.0 100.0 100.0 0.0 100.0 87.0 13.0
Kerbela 100.0 100.0 0.0 100.0 100.0 0.0 100.0 87.7 12.3
Wasit 100.0 100.0 0.0 100.0 100.0 0.0 100.0 85.3 14.7
AL-Deen Salah 100.0 99.9 0.1 100.0 100.0 0.0 100.0 74.0 26.0
Al-Najaf 100.0 99.8 0.2 100.0 99.7 0.3 100.0 85.9 14.1
Al-Qadisiya 100.0 100.0 0.0 100.0 100.0 0.0 100.0 91.5 8.5
Al-Muthanna 100.0 100.0 0.0 100.0 100.0 0.0 100.0 95.1 4.9
Thi-Qar 100.0 100.0 0.0 100.0 100.0 0.0 100.0 89.7 10.3
Missan 100.0 100.0 0.0 100.0 99.8 0.2 100.0 83.0 17.0
Basrah 100.0 100.0 0.0 100.0 100.0 0.0 100.0 81.4 18.6
Total 100.0 99.9 0.1 100.0 99.9 0.1 100.0 81.9 18.1

(o @355) Al g Lzl 38 gl 336 Y) £ 08 qun ) @365 1 142 Js2a
Table 2-14 :distribution of households by type of devices & environment (percentage distribution)

. Other communication devices Palmtop PC or Labtop
Environment
Total Unavailable | Available Total Unavailable | Available Total Unavailable | Available
Urban 100.0 99.8 0.2 100.0 99.8 0.2 100.0 76.7 233
Rural 100.0 100.0 0.0 100.0 100.0 0.0 100.0 92.9 7.1
Total 100.0 99.9 0.1 100.0 99.9 0.1 100.0 819 18.1
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Table 2-15: distribution of households by type and number of devices & gov (percentage distribution)

Other communication devices Palmtop PC or Labtop

Governorate

Total d:\‘:iI:es On.e N? Total d:\‘l"i’:es On_e N? Total d:\‘:::es On.e N?

& more device device & more device device & more device device

Nineveh 100.0 0.0 0.3 99.7 100.0 0.0 0.3 99.7 100.0 11 18.6 80.3
Kirkuk 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.6 19.5 80.0
Diala 100.0 0.1 0.1 99.8 100.0 0.1 0.0 99.9 100.0 0.7 14.8 84.5
Al-Anbar 100.0 0.0 0.1 99.9 100.0 0.0 0.1 99.9 100.0 0.3 14.6 85.1
Baghdad 100.0 0.0 0.3 99.7 100.0 0.0 0.3 99.7 100.0 3.9 19.8 76.3
Babil 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.8 121 87.0
Kerbela 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 2.3 10.2 87.5
Wasit 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.0 14.7 85.3
AL-Deen Salah 100.0 0.0 0.1 99.9 100.0 0.0 0.0 100.0 100.0 3.0 23.0 74.0
Al-Najaf 100.0 0.0 0.2 99.8 100.0 0.0 0.3 99.7 100.0 0.2 13.9 85.9
Al-Qadisiya 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.4 8.1 91.5
Al-Muthanna 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.6 4.3 95.1
Thi-Qar 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.4 9.9 89.7
Missan 100.0 0.0 0.0 100.0 100.0 0.0 0.4 99.6 100.0 0.7 16.2 83.0
Basrah 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 0.3 18.3 81.4
Total 100.0 0.0 0.1 99.9 100.0 0.0 0.1 99.9 100.0 1.7 16.5 81.8
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environment & devices distribution)Table 2-16 :distribution of households by type and number of percentage)

Devices

Total Rural Urban
Labtop PC or
device No 81.8 92.9 76.6
device One 16.5 6.7 21.0
more & devices Two 1.7 0.4 2.3
Total 100.0 100.0 100.0
Palmtop
device No 99.9 100.0 99.8
device One 0.1 0.0 0.2
more & devices Two 0.0 0.0 0.0
Total 100.0 100.0 100.0
communication devices Other
device No 99.9 100.0 99.8
device One 0.1 0.0 0.2
more & devices Two 0.0 0.0 0.0
Total 100.0 100.0 100.0
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Table 2-17 :distribution of households by type of devices and users number & gov(percentage distribution)

Other communication devices Palmtop PC or Labtop
Governorate
Two One Two One Two One
Total users & No user Total users & No user Total users & No user
more user more user more user

Nineveh 100.0 0.0 0.3 99.7 100.0 0.0 0.3 99.7 100.0 17.5 2.2 80.3
Kirkuk 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 11.6 8.5 80.0
Diala 100.0 0.0 0.2 99.8 100.0 0.0 0.1 99.9 100.0 12.6 2.9 84.5
Al-Anbar 100.0 0.0 0.1 99.9 100.0 0.0 0.1 99.9 100.0 124 2.6 85.1
Baghdad 100.0 0.1 0.1 99.7 100.0 0.0 0.3 99.7 100.0 20.0 3.7 76.3
Babil 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 11.3 1.7 87.0
Kerbela 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 8.7 3.8 87.5
Wasit 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 8.5 6.2 85.3
AL-Deen Salah 100.0 0.0 0.1 99.9 100.0 0.0 0.0 100.0 100.0 16.3 9.7 74.0
Al-Najaf 100.0 0.2 0.0 99.8 100.0 0.0 0.3 99.7 100.0 9.2 4.9 85.9
Al-Qadisiya 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 5.1 3.4 91.5
Al-Muthanna 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 3.1 1.8 95.1
Thi-Qar 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 7.4 2.9 89.7
Missan 100.0 0.0 0.0 100.0 100.0 0.2 0.2 99.6 100.0 10.0 7.0 83.0
Basrah 100.0 0.0 0.0 100.0 100.0 0.0 0.0 100.0 100.0 10.5 8.2 81.4
Total 100.0 0.0 0.1 99.9 100.0 0.0 0.1 99.9 100.0 13.9 4.3 81.8
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Table 2-18 : distribution of households by type of devices and users number & environment (percentage distribution)

Devices

Total Rural Urban
Labtop PC or
No user 81.8 92.9 76.6
One user 4.3 2.6 5.1
more & users Two 13.9 4.5 18.3
Total 100.0 100.0 100.0
Palmtop
No user 99.9 100.0 99.8
One user 0.1 0.0 0.2
more & users Two 0.0 0.0 0.0
Total 100.0 100.0 100.0
communication devices Other
No user 99.9 100.0 99.8
One user 0.1 0.0 0.1
more & users Two 0.0 0.0 0.1
Total 100.0 100.0 100.0
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Table 2-19 : Proportion of households not ha(lving I)>Cs or laptops at home by reason for not having & gov
Governorate No.of respondent Lack of knowledge in
households Other reasons No need for PC how to use PC Too costly to afford

Nineveh 528 1.4 29.3 71.3 67.7
Kirkuk 529 1.9 8.7 64.7 31.2
Diala 535 0.6 28.7 64.6 44.0
Al-Anbar 523 0.4 26.5 60.7 50.2
Baghdad 881 2.3 42.6 50.9 525
Babil 535 11 23.6 63.8 71.6
Kerbela 536 21 39.3 60.1 62.2
Wasit 531 3.8 28.2 55.6 51.4
AL-Deen Salah 533 0.8 41.0 64.1 55.8
Al-Najaf 540 23 43.2 65.7 62.1
Al-Qadisiya 529 1.4 60.7 75.8 63.5
Al-Muthanna 529 3.1 48.9 66.3 59.3
Thi-Qar 532 0.7 31.6 67.1 68.9
Missan 538 0.9 24.7 60.0 46.7
Basrah 527 0.2 33.0 57.4 49.6
Total 8326 1.6 35.1 60.4 55.6

Table 2-20 :Proportion of households not having PCs or laptops at home by reason for not havin

(

)

1 20-2

g & environment

Environment

No.of respondent

Other reasons

No need for PC

Lack of knowledge in

Too costly to afford

households how to use PC
urban 5663 1.7 32.3 53.9 54.8
Rural 2663 1.4 41.1 74.3 57.3
Total 8326 1.6 35.1 60.4 55.6

* Sub total don't equal grand total because household not having PCs or Laptop at more than one

reason
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Table 2-21 :distribution of householdes by means of communication used at home to have internet access & gov (percentage distribution)

( )

Governorate By mobile Wireless Dsl Dial-up

Total No Yes Total No Yes Total No Yes Total No Yes
Nineveh 100.0 98.2 1.8 100.0 97.9 2.1 100.0 100.0 0.0 100.0 100.0 0.0
Kirkuk 100.0 99.0 1.0 100.0 93.8 6.2 100.0 100.0 0.0 100.0 99.8 0.2
Diala 100.0 99.9 0.1 100.0 91.1 8.9 100.0 100.0 0.0 100.0 100.0 0.0
Al-Anbar 100.0 99.0 1.0 100.0 90.5 9.5 100.0 100.0 0.0 100.0 100.0 0.0
Baghdad 100.0 96.7 3.3 100.0 92.5 7.5 100.0 99.6 0.4 100.0 98.9 11
Babil 100.0 99.4 0.6 100.0 95.5 4.5 100.0 100.0 0.0 100.0 99.9 0.1
Kerbela 100.0 99.1 0.9 100.0 96.0 4.0 100.0 100.0 0.0 100.0 100.0 0.0
Wasit 100.0 99.7 0.3 100.0 95.2 4.8 100.0 99.8 0.2 100.0 100.0 0.0
AL-Deen Salah 100.0 96.0 4.0 100.0 88.5 11.5 100.0 100.0 0.0 100.0 100.0 0.0
Al-Najaf 100.0 98.1 1.9 100.0 97.7 23 100.0 97.4 2.6 100.0 98.6 14
Al-Qadisiya 100.0 99.9 0.1 100.0 96.3 3.7 100.0 99.9 0.1 100.0 99.9 0.1
Al-Muthanna 100.0 100.0 0.0 100.0 98.3 1.7 100.0 99.9 0.1 100.0 99.9 0.1
Thi-Qar 100.0 98.3 1.7 100.0 96.4 3.6 100.0 100.0 0.0 100.0 99.7 0.3
Missan 100.0 99.4 0.6 100.0 91.7 8.3 100.0 100.0 0.0 100.0 100.0 0.0
Basrah 100.0 99.2 0.8 100.0 94.3 5.7 100.0 98.9 11 100.0 99.8 0.2
Total 100.0 98.2 1.8 100.0 93.9 6.1 100.0 99.7 0.3 100.0 99.6 0.4

( ) 1 22-2

Table2-22 :distribution of householdes by means of communication used at home to have internet access,environment (percentage distribution)
( )

Governorate By mobile Wireless Dsl Dial-up

Total No Yes Total No Yes Total No Yes Total No Yes
urban 100.0 97.6 2.4 100.0 92.0 8.0 100.0 99.6 0.4 100.0 99.4 0.6
Rural 100.0 99.4 0.6 100.0 98.0 2.0 100.0 99.9 0.1 100.0 99.9 0.1
Total 100.0 98.2 1.8 100.0 93.9 6.1 100.0 99.7 0.3 100.0 99.6 0.4
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Table 2-23 :Proportion of houeholds not using internet at home by reason for not using & gov

/ (Hard ware)
Governorate No.of Non-availiability el . . Unaffordable high Availabilty of internet
. . knowledge in High cost ot
respondent | Other | Social reason | of arabic or local how to use internet cost of the necessary | access at another place
households packages . hardware other than home
Nineveh 524 31 25.2 259 82.4 89.3 87.3 15.6
Kirkuk 522 0.4 16.4 24.2 81.1 69.7 64.9 9.2
Diala 533 0.9 13.9 0.2 75.5 42.3 42.9 7.5
Al-Anbar 520 0.3 3.7 1.6 48.2 29.0 38.8 7.3
Baghdad 880 13 33.2 27.7 47.1 57.1 52.7 10.3
Babil 533 0.7 6.9 9.1 67.5 61.6 77.1 24.8
Kerbela 535 1.1 4.0 13 68.2 43.4 34.5 8.1
Wasit 529 0.3 1.7 0.2 86.5 7.2 9.0 6.5
AL-Deen Salah 531 0.6 16.8 135 75.2 70.9 57.7 8.4
Al-Najaf 540 2.7 10.6 6.4 72.5 54.2 47.1 121
Al-Qadisiya 526 0.1 0.6 10.0 71.3 75.3 74.6 4.9
Al-Muthanna 517 7.9 22.9 11.0 78.2 54.5 49.8 21.5
Thi-Qar 529 3.6 9.2 16.9 74.1 75.6 53.1 12.8
Missan 535 0.6 3.8 4.3 64.5 29.1 26.7 8.2
Basrah 526 0.2 0.7 0.0 71.9 47.2 42.2 12.8
Total 8280 1.4 17.1 15.1 65.4 56.9 535 11.3
124-2
Table 2-24 : Proportion of houeholds not using internet at home by reason for not using & environment
/ (Hard ware)
Envirenment No.of Non-availiability el . . Unaffordable high Availabilty of internet
. . knowledge in High cost ot
respondent | Other | Social reason | of arabic or local how to use internet cost of the necessary | access at another place
households packages . hardware other than home
urban 5635 1.3 19.5 17.5 59.5 58.0 54.5 12.1
Rural 2645 1.6 12.1 10.1 78.0 54.4 51.2 9.5
Total 8280 1.4 17.1 15.1 65.4 56.9 53.5 11.3

* Sub total don't equal grand total because household not using internet at home for more than one reason
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1 25-2

Table 2-25 : Average expenditure of housholds for communication by type of service,gov & environment

Total Rural Urban
Governorate
local local local
post,l.nternatlonal internet . fixed post,l.nternatlonal internet . fixed post,l.nternatlonal internet . fixed
srevices & other . mobile srevices & other i mobile srevices & other i mobile
. . services telephone . . services telephone . . services telephone
information information information
services services services

Nineveh 0 22 21 9 0 20 16 0 0 23 23 9
Kirkuk 0 29 25 13 0 27 21 0 0 29 26 13
Diala 10 34 35 31 0 18 29 0 10 37 41 31
Al-Anbar 10 41 55 13 0 42 42 15 10 41 65 13
Baghdad 30 42 44 31 0 20 41 13 30 44 45 31
Babil 100 29 35 8 0 40 26 11 100 29 43 7
Kerbela 40 29 34 22 0 22 29 22 40 30 37 22
Wasit 0 36 45 30 0 19 40 0 0 40 48 30
AL- Salah

0 43 44 12 0 48 40 6 0 41 48 14
Deen
Al-Najaf 15 34 45 23 0 38 46 11 15 33 44 23
Al-Qadisiya 0 35 34 0 0 33 24 0 0 35 41 0
Al- 0 35 32 47 0 14 27 32 0 36 37 48
Muthanna
Thi-Qar 0 29 33 9 0 13 27 0 0 31 37 9
Missan 0 42 43 0 0 25 30 0 0 43 50 0
Basrah 23 29 33 42 0 34 32 40 23 27 33 42
Total 27 35 38 25 0 27 31 14 27 37 41 25
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Table 2-26 :Proportion of households by problems

126-2

Governorate W) Lack of access to certain Many computer . break
respondent . . speed slowly break services ..
households sites viruses electricity

Nineveh 54 44.0 18.9 74.2 40.0 90.9

Kirkuk 28 11.3 32.8 75.8 39.2 96.2

Diala 62 33.6 93.9 86.6 57.6 100.0

Al-Anbar 52 10.7 61.4 78.3 93.7 95.3

Baghdad 73 53.5 54.9 59.9 423 97.2

Babil 23 60.9 69.6 82.6 78.3 100.0

Kerbela 18

Wasit 41 14.2 21.3 74.8 70.1 84.3

AL-Deen Salah 66 21.2 46.6 73.4 56.2 94.6

Al-Najaf 21 38.0 38.0 80.3 28.9 66.2

Al-Qadisiya 20 47.9 47.9 71.2 66.5 95.2

Al-Muthanna 12

Thi-Qar 25 80.8 96.2 100.0 100.0 100.0

Missan 42 9.5 42.9 90.5 66.7 69.0

Basrah 29 38.8 74.0 30.7 15.4 77.6

Total 566 41.0 52.5 69.4 51.4 92.8

* Sub total don't equal grand total because household not having PCs or Laptop at mor

than one reason
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